T 2006
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We had a visit of trainees from Malaysia. Groups of customers,

community people, students, local government staff and people from
other countries have visited us.
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Corporate Information

Company name . Daiei Service Co., Ltd.
Location . 2-1-16 Naruohama, Nishinomiya-shi,
Hyogo, JAPAN
Established . March 26, 1974
Representative . Kenichi AKAZAWA, CEO
Paid-in Capital : 70,000,000 yen
Number of employees : 42 (as of April 2008)
Annual sales : 1.3 billion yen
(in the fiscal year ending March 2008)
Main business : Recycling of industrial waste (shredding and drying)

Collection and transportation of industrial waste

Editorial Policy

Policy:

We referred to “Guidance on Social Responsibility (1I5026000)”,
which International Organization for Standardization (ISO) is presently
working on, for basic framework of this report.

Above IS0 guidance consists of seven core subjects: “organizational
governance” “human rights” “labor practices” “the environment” “fair
operating practices” “consumer issues” and “social and economic
development of the community”. In this report, we arranged above
seven subjects into the following five: “Organizational governance and
Fair operating practices” “Consumer issues” “Environment” “Human
rights and Labor practices” and “Social and economic development of
the community”. We picked up “Consumer issues” as an independent
section upon our third-party committee’s suggestion.

In an internationalizing society, our report includes English translation
for the readers outside Japanese-speaking area to introduce our
activities widely.

Scope:

Daiei Service Co., Ltd.
*RMC (storage facility) was completed in March 2008.

Period:
FY2007 (April 1, 2007 to March 31, 2008)

*Some results and activities in FY2008 are also included.

Date of issue:
August 2008 (Previous: September 2007, Next: September 2009)

Reporting area:
Environmental, Social and Economic aspects

Reference guideline:

“Sustainable Reporting Guidelines 2002” GRI
“Environmental Reporting Guidelines 2007” Ministry of the
Environment
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Message from CEO
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Kenichi AKAZAWA, CEO
DAIEI SERVICE CO., LTD.
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Apology

Small fire occurred at the drying plant in operation on 15 June 2007. Our
employees extinguished the fire immediately, and there were neither physical
damage nor fire spread to the building and other equipments. To be sure it
was a small and partial accident caused by a combination of inexperienced
operation and insufficient checking of the new plant just after an
inauguration, but we took it as a serious situation and duly reported to the
administrative authority promptly. And we halted the operation and made a
thorough safety check of it. Utilizing both environmental management
system (IS014001) and occupational health and safety management system
(OHSAS18001), we have maintained thorough measures to prevent a similar
accident.

Though our business revenue increased to 122% of that of the previous
year, we posted a heavy deficit in business profit and current-account in
FY2007. This was partly attributable to the low average utilization rate of the
new plant (49%) which resulted from untimely acquisition of the industrial-
waste disposal license of the large drying plant on May 1, 2007. To improve
the balance of business income and expenditure for FY2008, we make effort
to improve utilization rate of the drying plant, e.g. awareness-raising of cost-
saving through “visualization of income and expenditure” in each working
process, and to eventually improve productivity.

J
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We have been engaged in the disposal of industrial waste since 1960s. Utilizing
long experience, we provide appropriate service to “reduce”, “reuse”, “recycle”
and “properly dispose of” the waste. Through our service, we contribute toward
preservation of global environment and construction of recycle-oriented society.
Wishing for understanding of our activities by wide range of people, we publish
this “CSR Report 2008” (the seventh edition).

Based on “Guidance on Social Responsibility (1IS026000)”, we considered raison
d’ étre (reason for existence) of waste disposal company and a summery of
which is presented in this report.

In order to review previous-year’s activity of ours, we had the influential
individuals in various field set up a third-party committee. “Approach to
consumer issues” which the third-party committee suggested in FY2006 took
shape as our “business idea from the viewpoint of customers” and eventual
launch of the recycling business of waste (outdated) beverage products which
tended to have been neglected to recycle. We strongly feel that asking such third-
party for the suggestion of the corporate activity in regard to its environmental
and other social responsibilities is useful for us because it helps us to avoid
becoming self-righteous and provides us with higher potential to facilitate
sustainable growth of the business.

In this edition, in step with the trend of internationalization, we continue to
accompany English translation for readers outside Japanese-speaking area to
understand our activity.
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“Responsibility of our business for its impact on the society”

The renewal construction of our plant was started with the construction permit of
Nishinomiya City Planning Commission in March 2005. Following groundbreaking
in September 2005, a shredding and a storage plants were completed in February
2006, then a drying plant in March 2007. The industrial-waste disposal license was
granted on May 1, 2007. In addition, a storage building (Reverse Management
Center: RMC) specialized in waste (outdated) beverage product was completed in
March 2008.

The energy input such as electricity and fossil fuel increased substantially in
FY2007 by the operation of drying plant. Owing to improvement of utilization rate,
the energy input is expected to continue increasing in FY2008. Keeping the balance
of energy in mind, we diffuse carbon-neutral biosolid fuel and implement effective
management and machine operation in manufacturing process. We make effort to
reduce gross energy input through reduction of primary input and improvement of
the machines.

Disposal facility for industry waste is a social infrastructure, and its construction
and operation may have a big impact on the local community. Moreover, it could be
a big environmental burden should an accident happen. We must recognize ‘An
accident is the biggest negative environmental impact or destruction’. In this
regard, we are working to obtain an integrated certification (in autumn 2008) of
environmental management system (IS014001) and occupational health and safety
management system (OHSAS18001) for the continued reduction of environmental
burden and for an appropriate management and control of the facility as proactive
measure against potential accident.

“Responsibility of contribution to our stakeholders”

We are achieving high recycling rate of industrial waste with the support of
customers (waste generators). Our effort toward organic-waste fuel /heat recycling
utilizing shredding plant and drying plant (completed in 2007) is gaining
recognition from various quarters including customers as a new recycling method.
In cooperation with NPO, ‘Learning and Ecological Activities Foundation for
children (LEAF)’ based in Nishinomiya —Environmental Learning City —, local
companies and citizens, we continue to give environmental learning classes
receiving students and teachers from elementary school to high school as well as
trainees from overseas an expression of our sense of responsibility to the local
community. And our stance is unchanged in the pursuit of a realization of Daiei
Service’s the basic idea “to create a company where ‘those working for our
company (employees), who are the most important assets of ours’, can work with
a sense of security and demonstrate their true abilities”.

“Contribution to the society through business”

We seriously take to heart the “Responsibility of our business for its impact on the
society” and “Responsibility of contribution to our stakeholders”. Also, we are
aware of the big responsibility to build a sustainable society. Through the
contribution to the industry taking advantage of the characteristic of our “recycle-
oriented” business, and through the cooperation with stakeholders such as
government institution, local community and NPO or through disclosure of
information, we, together with employees, are committed to carry on as an entity
that can provide a sense of security and win a wide confidence of society.

We have to make effort to have stakeholders and people in the local community
better understanding our activities. In fact, we promote disclosure and provision of
information through various media such as environmental report, website,
publication etc., or taking every opportunity to introduce our activities.

Your continued support will be greatly appreciated.

August 2008
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Our Business

EXREENLIR?
BEEYPLIZ. RE2EBICAIZZENF TEET  RELENSHTLD 8% Manufacturing
[—RREEEY  E D EPEERIICL>TH KA EEREEY | T E . =3)
" - N g . L [ ERERY
EREWIL. BETIXF VI EREEOBEDREEMN FETEDSN Raw material el Industral waste
TVET, .
(845) Product
What is industrial waste? 53—
Waste is classified into two kinds in Japan. One is “general waste” from waste
households, and another, “industrial waste” from factory and business 4% Consumption
activities. The latter has 20 kinds of industrial waste by law, such as waste 2}“--
plastics and sludge.
AKERYP—EADFEET7O— Daiei Service’s business flow
KRV —EXTIH HFHEEEISDEEREEYDER. F Daiei Service conducts a series of waste management business such as
RALIE (S0 - FERE- S Bl ALIBSEADEIRE—ENLHEE S transportation of industrial waste from waste generator, intermediate treatment
R TOET (drying/shredding/separating) and transportation to recycling company.
D o
| R \ |
i . Emﬁ_ shredding . "‘;’?r i
*jk H:l( $¥% H ransporiation ransporiation . MEESE
Waste generator X ~ X Recycling company
: IR :
! drying !
| AP —E X Daiei Service ;
EIRNIE Drying treatment
BRITHAETHHIN A REMETZIRUNIBL N1 FV )y Organic waste from food factory is dried and processed into the
RIREHCEEEIELET, S A VY RIRENE . 8- b AN TIBTH 'Biosolid fuel'. It can be utilized at paper mills and cement factories as an
£~ TR T, allernative fuel
K- A NTIHBEED
R Z—BFELTHIA
Alternative fuel for paper mills and cement
factories

AR ol JSAA) KL BSF)
Organic waste Drying facility Biosolid Fuel (BSF)

MNAAVY YRR E (G N 32 BRI D — B TERME B RS EFEREUBRI T BEBIL THCO2DREN DI AASNEVD =R Z 21— b EWIEB N HYET, (BE2:18.8MJ/kg)
*%Biosolid fuel is one of biomass fuel made from organic sludge. It is carbon-neutral that means CO» emission from its combustion can be counted out.(Calorie : 18.8MJ/kg)

AL Shredding treatment
BT RF IR EDER EEMEERN - HRLRBIELET, Sort and shred the solid waste like waste plastics to reduce the volume.

fLERH%  Recyeling company

o BAFHME  Fuel recycling

» E#HE  Material recycling

o AN IBSL &&  Incineration, landfill

B’TI2Fv 758 pe71
Waste plastics Sorting Shredding machine



5 AL IR Shredding-and-separating treatment

BRI NEORB REEEMERL. Bis (CA /NI E Waste (outdated) beverage product is shredded and separated into
EERE (1O TET h B BIRHER CBSFICUH A container (bottle, can) and liquid contents. They will be recycled
respectively.

JIVEN, BERISRIEETI Y1 7LENET,

JAIBSE  Recycling company
o BFME  Fuel recycling
« ¥t  Material recycling

wEE
S 1 . I | ; (Ch M/ 7%E)
R REEES (R BIAR BRI T B Containers

'_.

Waste beverage products Storage and unpack Shredding and separating (bottle, can and carton)

g (V1—-25E)
Liquid contents
B A NTIHBRED
R Z—BRELTHIA
Alternative fuel for
paper mills and
cement factories

LA AR (BSF)
Drying facility Biosolid Fuel (BSF)

JIN—=R - T RT XMz 82— (RMC)

2008&E3A. K R EEREMDREEDFEB I LI [UN-R -7 XA M Z— | (RMC) D
SERLELTZo RMC Tl BRI X —H— L& EnS IS N /= ERREARR I N FE DK R BEE &S Mz (R
BEL FREELEEHIHVET, ZDH%. Yt OB FERE T, Bk (/Y7 PETHRMLEE) &
FE (P1—RBEDRME) EDBEL. ZThZ )Y A 7IVIBLET , ZOREER T3, 28~y RML

AYN—Z-TRIA LB~ ARMCHER
BE TS0 AR ERETRIIED CEE T - HEREBEHEL . REMFKESZIEH>TVET, Reverse Management Center Inside of RMC

Reverse Management Center (RMC)

In March 2008, “Reverse Management Center” (RMC) was completed, which is a facility for storage and processing of waste beverage product, where collected waste beverage
product (i.e. outdated products) is stored and unpacked before it is separated into liquid contents and containers (cans, cartons, PET bottles etc.) using our shredding machine.
Liquid contents and containers are recycled respectively. RMC is capable of storing about 300,000 units of 2-liter PET bottles equivalent. As for an environmental measure, RMC is
equipped with a deodorizing facility.

IR EEE Transportation
BEEMETREIPSEMMETHATT EEYDEECHEICE The nature of industrial waste is various like liquid or solid. We choose
hETERSEY. R BEMLINEERESILVET, appropriate ve_hicle according t_o the type and packing of the waste for
safety and sanitary transportation.
E i BEE
EF ll:H $¥% Transportation kﬁé_lj._t‘x Transportation 9&@9&
Waste generator I Daiei Service I Recycling company

I

JLIRSE AN EEEHE  Direct transportation to the recycling company

ATLZINyH—E ARBEEEMGEXITFE ASEWS|E ATRF(HE
Packer truck Lorry truck with detachable Vacuum car Flat truck

container system
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Organizational governance and Fair operating practices

25 /R FRERRE = 5118 (20074 E ~ 200946 )
The 5th Midterm Management Plan (FY2007 - FY2009)

HH TR SHEFEZEDF IR EFTEEERL. ZDETEICLY)

FEFBHEHELTVWET FRRPERESTE (2007 FE~ BEES
200945 ) i, R BOBHE AT 310 [REEE] [ Management Principle
arssos | [4=Ehie - SRTE A ARARRLIT . BEM
BET 3 | 178G | 2FAREICL . BREEZ BEEY %X k
N BECUa Consistency
BHI37-DFTEEL T RELEL [ Management Vision ]
PR EHEICE O A HEBICIEA TOET Y B J— 1
. N3 Z (= 4 e o = External environment
BEN2FHTH32008FE5:0AB(CdH 70, S EFREE - A SRR |er;g££1‘gfém7" [ 2B ]
EOBLIZISU T SEO—BERBELEL -, Internal environment Corporate strategy chHRAR B St
. s TN Mid
HEFEXEORBOT. 2 TDRXT—IHRIVE—DPERID. mlant:g;?ment plan
(SRS NBBEEMNIB L ELBIEL TR IR AT B3| S [ e )
usiness strategy
B A TEN)ET, $ =
We promote the business based on the midterm management \[ EHECOIHMI)HE4
Specific efforts

plan which is made every three years. In making the 5th plan, we
clearly defined our “Management principle”, “Management vision”
and “Action guidelines”, so that all employees have common
recognition.

Under the midterm plan, we implement various activities. The 5th
plan was partly amended in response to changes in internal and
external environment in FY2008 (the second year of the 5th plan).
We will continue to carry out the plan to become a waste disposal
company which all stakeholders can trust in with a sense of
security.

ERRTPEREEOGIESRT  Positioning of the 5th midterm management plan

growth The 6th plan
= EEE ~ETDRT—=IRIVE—HERI-
The 4th plan The Sthplan BB/ RAHIESS = e o

& SEkhEEssE BAEARREEE ~(201 0:) ERINZEEYPLIELFEZBI LT
£ (2004~2006) (2007~2009) BERHHEREA ~ We strive to be a waste disposal company

INZEME - FE M DRk (8 BNET T where all stakeholders can trust in with a sense of

EREHZRFEEEIELT security. ~

t A » time

FRRPEZEFEOANET (k%)

o ER{EDE1E
o A ELUIKWES R ZRETIVOMESL
« HANDOTEBE & 1ERFR. HAET

O YRIEEDE £
s BERDEIRIIFX—TRE)

[E-3:2:31a
 2HBICIZEREDIEDOHFIL
¢ YRIRZIADEER{L
s AEFIENTE
* RERBIRESTEDORE L XN

O CSRIEEIDEM. F=HEEZRELZNDRE

Contents of the 5th midterm management plan (extracts)

@ Strengthening of differentiation
« Establishment of inimitable business model
+ Positive information disclosure and accountability

@ Improvement of profitability
+ Energy-conservation operation of the plant

@ Strengthening of the basis
+ Share our principle and visions with employee
« Strengthen risk management
- Improve the personnel system
- Create and operate the long-range equipment investment plan

® CSR activity and Third-party committee
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Principle, Vision and Action guidelines

BREBES
Management principle

O EADEM

HEFREEICXRYYP W EES BEDMEBEEE TE5354
® BEEBEADEM

BEROIEEERCER BIININS TR UREYMEERR TS
o HEADEM

EENSURICEAZERLEAZEREBEL. BREMSO—EXIED

HE~ O
Servi('ef()r the Employe
HEDERICPOHVERS /
B 0ffifEEz
EECEZAL
,//

@ Service for the Employee
Daiei Service helps the employees feel their work worthwhile and can realize their sense of value.

@ Service for the Customer
We think seriously of our customers, working and using our preeminent plans to solve
their waste problems.

KRY—EZD
3DDY—EZR

BEFENDOEH

ervice for the Customen
|

HENOER
ervice for the Community

FEOIURICSASEEE
BREREEERL, y
EREAMRO—HEEES

@ Service for the Community
We acknowledge the impact our business has on society and are committed to
contribute to our stakeholders, to support a sustainable society.

BEFDIEZRRICER.
BICNXZANTSVZRHEL
ERYMEERRTD

I BgeEE Iy

Management vision
O & TDRT—IHRING—PoR D EBINIFEEYNIELEEE @ \\Ve aspire to be a waste disposal company where all our stakeholders

feLEd can trust in with a sense of security.

s any - N ® We strive to supply the market with resources produced by processed
Yy B /ﬁ\ - :/H\:l (=] R

O EEMEERL (FELIE) L. 15 (15 ICHIE T3 [ EIR M waste.

Ratt|z2B4ELEY
TEhfEE
Action guidelines
1. #8ISHLT 1. For Employees

Wt CEIK A 42D EHENEEZS T B0 BECEAFR We return business profits to our employees because we want them

to enjoy quality lives. We value human resource development and

= e — N[~ = 2
EHBISETLET ZOLDIC A REREBRL. BEPTV aspire to create a positive working environment.

BZDREEEIELET,
2. For Customers

2. BERIIHLT Constructing a competitive and superior business model based on
ZR AN (N —R) EF AT 238 (VTN ICEEES our sophisticated facilities (or “hardware”) and employees that
BEOBIES XX EF AL, BEREAZICAZINT S jvtitphpgz;tng?nrenst();;\:]asrit)ér\:\;et?r;ee.ready to provide the customers
ERHLET,

3. For Community

3. {HEITHHLT We are a member of society. Our corporate citizenship causes us to

SEHRTHBIEAAEL FIRFE L TEHPRELEET A look beyond profit and avert thoughtless expansion of our business.

g _ = N _ . We are committed to constantly work to obtain and maintain the trust
\ = D L= \
CEST I L REINBICERINSERER DS of the community and fulfill community needs. These are our primary

ES IS motivations.
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75 15%kR

Financial Information

Wit DESESER (2003 F E~2007 F ) DEMERBIIADTSTDREITT, 1500000 vaars
UV R U IR B DS R. RBRIAZIC LY B 25 E/120% [~
iEuIttiUil/fCﬁ\ Elfﬁ?xgt\_ctéﬁﬁﬁﬁéfﬂﬁﬁi%f]ub\ﬁ-%*Uzﬁ‘iV’rﬂ'Zt&U 1,031,720 1,051,469 1103818
FU7z, (2007 FEERAMEENE L. 332006 FEED619%) 1,000,000 897,209 l

HREHTERIC OV T, [EEERNIDEE OB RO LN RSP -

HIE ] (BRMEFHESE) (CE DX ERSELOEENBROBREITHEEE1L 2
—2vb E(EBEERFYN) TARLTWET, 500,000 . . . . )
2003 2004 2005 2006 2007
EEEIEHRXYb  http://www.sanpainet.or.jp AZLS(TH)
The right charts show our business performance in the past five years (from FY2003 to seles fosandyen
FY2007). The completion and inauguration of the shredding and the drying plants 50,000 ~
brought us two straight years’ growth by 120% in annual revenues. But ordinary profit 17433 16414 a0
went negative because of increased depreciation on business investment. (The 0 .
depreciation cost of FY2007 increased to 619% of that of the previous year.) In —15,051
compliance with the waste disposal evaluation system, we disclose the balance sheet 50,000
and the profit-and-loss statement in the past three years on the Internet (Sanpai Net™).
*Sanpai Net  http://www.sanpainet.or.jp ~100,000 =
—124,365
-150,000 !

L L L L
2003 2004 2005 2006 2007

AZENZ(FH)
Ordinary Profit (thousand yen)

RIEHEZEEE

Compliance with Environment-and-OH&S-related regulations

RIE-FRHL2HEICEATIESYIETFIN TV SL A TEIE We conduct in-house review whether the environment-and-OH&S-
RSl TWET 2D R 2007 EEREALER IIHIELATL L related regulations are observed. In FY2007, we had no serious

violations. However, we had a verbal administrative guidance because

p I ERZpE] A » b =0 ) :
DU BRI OB EABBIC S SO COFTBURR 1 H B, our discharged water exceeded the water quality standard on one

occasion.
IREEE (—HR) (Part of) Environment-related regulations
c EEMOIMIER O ERICEATEE * Waste Management and Public Cleansing Law
s HEMENRIEREMES « Environment conservation agreement with Nishinomiya-city
o KRUEZRALEZE « Air Pollution Control Law
s BRI ELIOHHINIE R LY N TR E OHEE I ICH ) « Act Concerning Special Measures for Total Emission Reduction of

BB OHIREICE T 2455 E & (BEIENOX-PME) Nitrogen Oxides and Particulate Matter from Automobiles in Specified
« EREARHIE Areas
- IREPRRHIE « Noise Regulation Law
« BREALLE « Vibration Regulation Law
« Offensive Odor Control Law
FEEZESEERESE (—EB) (Part of) OH&S-related regulations

s FEReBHEE * Industrial Safety and Health Law
o R R Z AE RN LEARAI « Ordinance on Prevention of Anoxia
o FEEEE * Labor standard Law
« JHBHE « Fire Defense Law



RS - NIESERET "

CSR REPORT 2008 Organizational governance and Fair operating practices

BE=EEHhSDCER
Voice from our consulting accountant

B EHES>THOMIBFICEEY FEHRDEE ICH T BEATIFHLVEFRICTyFLEBDE
BEU%, 2D EIFCDCSRIHFEEZICHEE ICHN TVSY HEAEICEVTEHEITHD, MIEHETRDIER
BEREIREEICHIIERBAHDEETHZN . F/IMEEICENVTEZDZEELICEBELTVWIREE G
BAEO BV T FREMREMBEICHT2EHLE ZOBANSNEMEIEZ LD S,

FR19FESBICH T I BRL . ARY —EXMKX S DB BRERII2EREIIHEEDIL, F
Bx20 3R AT R E A& ) K EEHEFRFICME o710 B HFTFIZRISFERL T2, SRISFH T T
FOBENICEM IS A-EENZRSRIC. FHICRERFICEHHATEIIEEHE-TVS,

Through the past 15 years’ business relation with Daiei Service, | have always seen something up-to-date N o
with l\/?r. Akazpavva (CEyO)'s thinking in financial aspect as shown in this CSR )F/%eport. Naturally rgnaﬁager ﬁ§g§§?£§;§i"+iiﬂ%%§

h|m§elf hgs a resplonS|b|I|lty to oregte a financial gtqtemerjt, but fe’vv of thgm in small anq medllum—3|zed . THEE AHOBS TS BT
business is conscious of it. When it comes to Daiei Service, CEQ’s keen interest in the financial aspects is

e

conspicuous, which is shown by pertinent questions he frequently makes. Mr. Shigeki Taenaka
. . . L L . Certified Public Accountant
Since the completion of a new plant in May 2007, Daiei Service’s financial statement has completely i ey s

changed. Though the big depreciation burden brought in current-account deficit, the profit before TAENAKA CPA OFFICE
depreciation was secured in the business year ending in March 2007. | hope that they will make use of

business force with the ability of new plants as their advantage and that their current-account will get into

the black not long before.

BEAZELIHNSDCER
Voice from our consulting lawyer

BEQALT AT REE

HEIALT AT ZABHBNNIESETFEVSI-EEYIBEL THENETY . EIZZDOEKRTHECAEIERIC
BRI TOWEWAD D ECEVEICBVET,

B EEEEENOREMBELIZATEONET DT ER LISRERERRCTHER. B LR
AP EELE AEFHE LEFEBEFREREVDELIIC BB IR LRERERICHEBISh T
BIEICHE)ET LU ZDZEIEGRUTERD ZNSDERICH ALHSHICES>TVWBIEEBKRTIHDT
lEHN)EE A

B OHEANOER. QFEFEHRADER. OUHSADEBREVIEZEBIF-52. 2D3DDH—EX%

HKEEEEHAN
%+ FH BT ZNZNITENESHICEARRISELLAAT ITEIRELL THONET, Rid. BEHOEREED  2DLHEHE
Mr. Ken Ueda BEBLTEMRHEE AN DIEBANICEER T BIEI LD FSCHERICESTDALTIITLRATHBENA
Attorney at law 9, 0% B OITENHEE I BIRERDEDEREVIOINELy L AN FEE-THY . ThEREDFERE

SHURALAOIES PREICHVTERCEET 5281 RN ESETOLANEBA T, SEINEEOESFEEL TS
ZEICEBZHIITT,
SOBBRTERE, R B AORBEDOREE BHINBI > TOETH, BRI BIN T E
EEENEAIET IS, SHEHIIE | DR PRI T BB LT SEIEIC OV TEDLS
BEIEDRRERASNBDIE . BICEKRCEL THEL T B> THUET,

What does ‘true compliance’ mean?

The word “compliance” is ubiquitous recently, but quite a few people don’t know what the word exactly means.
Daiei Service is running the business of intermediate treatment for industrial waste. They are formally regulated
within various relevant laws such as environment-related and administrative laws for operation, civil and business
law and antimonopoly act for business transaction and law of labor relations for personnel and labor affairs. But it
does not always mean that they are stuck in the rules and regulations.

Daiei Service puts its Management Principle into 1) Service for the Employee, 2) Service for the Customer 3)
Service for the Community and has converted these three into Action Guidelines specifically. Actually it is the
‘compliance’ by Daiei Service that their each employee actively and voluntary put this significant Action Guidelines
into practice. In fact, Daiei Service’s Action Guidelines contains, so to speak, an essence of the principle of law.
And so, faithful implementation of Action Guidelines in daily operations or dealings may eventually result in the
practice of the ideal principle of law above mere formal compliance level.

Environmental issue is regarded as a common pressing issue for all humanity. | keep an eye on Daiei Service with
keen interest and expectation to learn how they deal with the environmental or other issues and how they work on
the affiliated companies or society in its capacity as waste disposer.

10
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(EE N AR

Information Disclosure

WH TR TOIRT—IRIVE—hoRD (EFEIN D FEEYMN To be a waste disposal company where all our stakeholders can trust in with
A% | FEEL T BREREHEL TWET, a sense of security, we proactively promote the information disclosure.

B RIEFHlHIE

Waste Disposer Evaluation System

BRENIPEELRIRT 20 DIEHMIBMHE B4 [ EEEEYWIZEE DERMEDHIRIC g—_;__:__.__”'
1251 E | (1B RMSHMHIE) 2005 F 481 BICIATEL /=, SPMA 1L, [ AN | [1E#R _‘“‘""“' ‘:“: '

AEREINREFREANOIME] D=EFTHBRINTWET, BHHIIRESALIERET 52— Xy
bk (EEREERR M) THRARL EHRBICEHRL TOET,
2006 F7AP5 BRMEFHEFIEICH I BBEEBELRBRBLIVZITOET, (BEEH. &

ER. KERMEL)
MEREEHT YN http://www.sanpainet.or.jp S W]
A LHARIER
The evaluation system set up in April 1, 2005 in order to differentiate excellent disposers. Waste Our information on the web

generators can access to relevant information (including financial statements) in selecting the
disposer. Daiei Service has been disclosing information on the Internet (Sanpai Net*) since August
2005 and continues to update it regularly.
Local governments (Nishinomiya City, Hyogo Prefecture, Osaka City etc.) have been confirming the
qualifications as needed since July 2006.

% Sanpai Net http://www.sanpainet.or.jp

aEEf®Ir
website “Sanpai Net”
CSR#&EE
CSR Report
HIBEH S DEREREFARICY T EIREEL TOAEEVER WV 2002F L1 HRESE P
I BURH -
EHBOFETEE ERLTVET, 20026 ~2005% [BEHEE | 20066 [# &, =N s
BHEREE] 2007F L) [CSRBEE | & BEABRICEDET. REFEDFIML ‘?
EERELELZ, HHOREARIERE, A0 ERICEELTVEET,
To have local community and our customers better understand our company, we have . ——
issued the annual report since 2002. The title of the report was changed reflecting the ER—
aspects of ‘environment’, ‘society’ and ‘economy’, which goes as follows: “Environmental AepoRt
Report” in 2002-2005, “Environmental and Social Report” in 2006 and “CSR Report” 2
since 2007. We present accurate and comprehensive description of our activities and e
relevant information.
RIEQI1Z5—2av K8 BREZ25EHRTE
Y D[CSRIHBEEF2007 0. [FE11HEREIZIL=r—3 . TN e
LK) GERETRE, (W) 3k ARSI 71— 1) T B $hit HEH T
REELPI[RFY | 22EE R TR HLEL, i; % g i i EE
. ¥

The prize for our “CSR Report 2007” PJ + ; H
Our “CSR Report 2007” won the encouragement prize in AAEY
“Environmental Communication Award” sponsored by Ministry of ABEOI -4 —L 3 AE  2008.3
the Environment and Global Environmental Forum (GEF) for the Environmental Communication Award

second year in row.

MR 27— 2a KEREEEOREIIL 27— 2 a ANOBRVEAEBETHEED IS ZNOENR LERBZEEBNICBEEB/INTOET,

11
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DAIEI E.NEWS / DAIEI E. MAIL

LHOFEEESHSETEY—ILEL T HREE LIS TDAIEI EINEWS | E[DAIEI
EMAILIZ$WET, [DAIEI ENEWS]IZE2[E], B DEEEELH THRELTVETS,
#7-[DAIEI E.MAIL] (#12,5008BE1E) Tl RFEREA—IL TEIEL TVET,

Our communication tools include “DAIEI E.NEWS” and “DAIEI E.MAIL” as well as the annual

report. “DAIEI E.NEWS” reports our activities semiannually. “DAIEI E.MAIL” (about 2,500
copies delivered) is the e-mail for us to deliver our up-to-date information.

I DAIEI E.NEWS / DAIEI E.MAIL

AZE75 (2008 F2R%AT)

R—=LN=
Website
WM T F—LN—VEBUT 2B IEREARLTVET, B e —

-~ HF == s
SHBEPHTHEBRLLE AN, YR TOMBORTEY ; |
TIVEL LTHESBTCEB AT hAZ (22R—U2R)® U7 L L e B
THEERZEN TERLICHE-TVET, | ."'-“_ :
Our information is available on our website, where you can see not i _J ,rJ =
only the company profile and the list of the permissions we have = =
obtained but also real-time image of operation being monitored by ‘ - o=
the “web camera” (refer to p.22) You can also move to the page of A[]%#i'*r\fAN—y AT ETHRRSF

ur website Factory visit on the web

“the factory visit on the web”.

I FRBER
Performance debriefing

L TIE AN TE R BICATTOERATRDIEER
ICHTHE-TVET 2006 F12A &Y. BAEERE = £2ME
U e EXH R ENEBEHBICHELTOET A EAR
FEHREFEORELICHV. 2R BICEE R EHBALELL,
We actively disclose information not only to the external
stakeholders but also to our employees. Monthly performance
debriefing meeting has been held since December 2006, where 2
performance such as sales and profit is reported to the employees. AZERER ATHREREHRAR

- . . . Perf debriefi Briefi ting for th ded midt |
Also, we held the briefing meeting to explain the amended points of eriormance ebrieing fleing meeting lor fhe amended micterm pian
the 5th midterm management plan to all employee.

O gy
Ay

Farry ___""‘---..___\__-
Lol

Sy

T ""'E'&H,‘:.
i
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E *@ t % = 2007 FEENFHESSE-FEAEE  Industrial injury and accident in FY2007
7]~ 1 \,E\ SHEKE (R R) Industrial injury 1
BHEEH Traffic accident 1

Target and Achievement RAFEEIORARBES oo o (o) s

KEEMISP.248 M8  sxrefertop.24

B# - RHAEE (2007 FE~2009F ) 2007 FEB1Z
Objective and midterm target (from FY2007 to FY2009) Target in FY2007
RIE BHEMEBEZEIN T (JAI8) (C &3 [ARHHE 4L ] HHEmE* 80%
Environment NHEIR KRB R =REDIREE- BB OGS
WECRE( LR Product-rate* 80%
Realization of a “Fuel supplier” who bases on processing 3% The amount of sold fuel divided by that of the processed waste

(disposing) of organic waste
Efforts to address global warming

FEHREEE REEPHESRDTEE BIPTVEBRESG) | 1. $ELLEEEEFH DR
Occupational Health and Safety Creation of a comfortable and safe working environment for FRELEBETRIAN T LOWEE-ER //hO—ILOEE (ER)
the employees 1. Strengthen OH&S management system

Establishment of OHSMS / Monthly patrol

2. FERRLEENDEREM L EEL
FERRLHERFOERNER (BRT—HE)
BIRESOHEEE (65)

2. Raising and setting awareness of OH&S

OH&S education and training (monthly theme-specific education ) /
Promotion of taking qualification (6 persons)

3. BIBREDEMR
—FBEROENR (3E) RIERFEDEN (/N\—FDOREIM. BRED
RZ31L10f4) MEERIEAFEDER
3. Improvement of work environment
Company-wide cleanup (3 times) / risk-mamagement activity (modified the facilities in 9
locations and put the warning sign at 10 points) / measurement of working environment

HEBM-OII2=5—->a> FTRTCDRAT=IHRINE=DERID EEENDSHD | RT—TRINE—EDAI1 =7 —2 3 BB DOMGEA L EL) $H 4
Social Contribution / Communication FRAEAY 4 B HE A Continued communication with stakeholders
Continued efforts for all stakeholders can trust in with a sense
of security
EESZ 2P SN ST LOWE AR, B L, OHSASEDE A M (#E)
Management System Improvement of the management system Visualization, simplification and consistency with OHSAS

RIEABZEBEEESEEN O DXV E—Y
Message from Environment and Occupational Health and Safety Representative

BBV UALN 2T LEEA LS BAEA 5D DBl THELAY RERI L7 EEE T AYD
B CPDCAY 1 7LV 27 L BREN TEEEICBU THET BB I UALN T LA SRS T BB TLI
B OROEBEREEL T BB T BUR TSI FREL TV DI SRR B E TR IALN R T LEEAL THVET,
EIETHE PHERISERNERELTRABRCHIETH  EB/EERTELODFBRTHENELET.
HCBGEE B PRI RE BB I BREBLEETNEESEVEVNIEZDbER 4, BREBLTHYET,

S AN RBNTD YL EBES A THNETH FRUSKIET R2007 5 B L)% i e 2 B
FEWEER L EROBRAEBIET BEEH P, S ETIBEAREY b Th--EEER O B AL E BT
BoTEHNET, SHOLABBENTILICRRMIEL. MR ICERT 2 HEPDODBEANERH THIFIT B0, 8
Wity mers-K fiE IEA ALTOEENEEZTEYET,

Masato Akazawa
Director of Recycling Center

13
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2007 EEEE
Achievement in FY2007

REN—

For reference

2008FEB1Z
Target for FY2008

BRHEEREE 0% (BFah&EE 2,492h)
RGP EAR L ELTBHTTH 2007 FEHICRTT B TIEE
ATUT, BESN 7R RHE XA TS THRBRRIM EL TERZhEL S,
Product-rate 0% (We manufactured 2,492 ton of Biosolid fuel)

Though we are in negotiations with several companies, we have not yet sold our
Biosolid fuel in FY2007. Biosolid fuel we manufactured was used as supplemental fuel

IR ORBE 82%

BESHRHZ(CO45E) DHEHEDHIIK

Drying plant utilization rate 82%

Reduction of greenhouse effect gas emissions (CO: etc.)
YHA7IVE  Recycling rate 90%LL L Over 90%

ER  Electricity  EFMLIBEH7-4)2007 EELE2%HIB

for a cement factory. ) 27~ Reduce the primary unit by 2% compared with the previous year
UYA7IVE Reqycling rale  94.4% TS Kerosene  EURHLIB B457-4)2007 & ELE2% 58
BX Flectriclty 1,788,085kwh Reduce the primary unit by 2% compared with the previous year
X Kerosene  1,271ke 825 (INEEM) Diesel oil (transportation) BREEDHERF  Keep the standard mileage
#5m (INEEM)  Diesel oil (transportation)  178ke ol (222 —MZEHE) Diesel oil (heavy machines)
Bl (2 —MNEHE)  Diesel oil (heavy machines) 13k4 2007 EEMIE  Keep the usage in FY2007
OHSAS18001 (19995 k) NFE1 A EELZH E-rogcm|
INNO—ILDEEERTE FRREFETXIANTZT LOWEE
2007F 10RO REBLYHFICLZ/MO—ILEBRER No accidents
The first audit of OHSAS18001(1999 version) was conducted. Building of Occupational Health and Safety Management System
Made the standard of patrol
Implemented the monthly patrol with CEQ since October 2007 REEEAOHE BEHAE100%
HEMREHEDEIRE RSO R BBV BIIT U7~ HEEE REVEBOME XHE3100%
B IEAISE (218) INEH5—(18) hERS AhO-LOXME B1E
Provided the education for overall employees to promote a better understanding of /\—I\O)Eﬂl;égﬁ\ ﬁ‘ﬂﬁ@ixéﬂﬁﬂ: ,

o ) 37~40 y P e o vz
OH&S management system and monthly theme-specific education for department FBREEEHEORE (BREE. BV -V VDTEE)
Took qualification of training for oxygen deficiency and hydrogen sulfide poisoning (21 BEROBIE
persons) and small boiler (1 person) J-RET-OER Z

Wearing protective equipment  executing rate 100%

—HEEREIEXE Checking with pointing a finger executing rate 100%
N—ROUREE 1 BRORA31EE101+E M Monthly patrol
EXERIERTEZ £ (BRZ ME-7 INZRN) To modify the facilities in 9 locations and put up the warning sign at 3 points
Conducted company-wide cleanup three times OH&S education (for oxygen deficiency, traffic rules and VDT operation)
Modified the facilities in 11 locations and put up the warning sign at 10 points Thorough cleanup
Measured working environment (noise, dust and asbestos) No overtime-working day  etc.
[REII2 =7 —2a> KB | B E 22 E (CSREEE2007) 2T —=URNE =R, [FREESNB - DI TR L T A
MAD/NER, R THAIRELER Continued communication with stakeholders
DAIEI ENEWS#%&F20| 51T
[E=EZER|eRE 11~12
Received the encouragement prize in “Environmental Communication Awards 2007” 19~20
Implemented environmental classes at elementary schools and senior high schools in
Nishinomiya City
Issued “DAIEI E.NEWS” semiannually in FY2007
Held “Third-party Committee”
1IS014001 (BRIFEV T4 X7 L) EOHSAS18001 (FBRLBHE~ ISOLOHSASO#EE
IUANDRT L) DY AT LERE B EE 9.7 | IMegration of IS0 and OHSAS

Integrated and simplified ISO14001 (Environmental Management System) and
OHSAS18001 (Occupational Health and Safety Management System)

During initial phase of the environmental management system (EMS), we found it somewhat uncomfortable to practice it. However, after seven years of certification,
we feel we can make use of Plan-Do-Check-Action (PDCA) cycle in the true sense of the term. Following the Environmental Management System (EMS), which deals
with the impact on the surrounding world, we introduced occupational health and safety management system (OHSMS) to manage and control the internal risk.

Needless to say, occupational accident is the biggest factor to lose customers’ confidence. We conduct daily operation with these in mind and continue our effort to

be an enterprise needed by the society.

In FY2007, in an effort to cope with impact of social and economic changes of late years, we started a new plant to manufacture biomass fuel using organic industrial
waste and adopted a new method of recycling such waste products as had merely been incinerated, i.e. a method to separate them and turn them into fuel.
We will keep on quickly responding the external changes and thus continue our effort to be a company that can contribute to the society, in other words, a company

that is needed by the society.

14
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Proposal from Third-party Committee

2008F6A. BREMSEZADZELI2—DHICIEMNE E=EE
ERERELEL HHOH SN ERICKH TIMBAE R REERS
mOERBERIET IS INThDIUIB TERETAL QW gL,

In June 2008, third-party committee was held with members from each sector
supporting the recycling-oriented society. On the theme of our CSR activities
and “resource recycling of waste beverage products”, they exchanged candid
opinions from their respective positions.

FAERIE Outline
B 1 2008F6R27H (%) Date  : June 27th, Friday, 2008
£48 1 KFY_E X Venue : Daiei Service Go., Ltd.

AR : 1.[CSR#EEH2008 ] DELA
2BRXZH

& B (#E+=m® Member of Third-Party Committee

I Consumer

Bt HX K
(BREtEDY ARIFFR)

Ms. Hidemi Takechi
President, TOMOMO Inc.

e e =)  Manufacturer

mE BE K

(N RHTILRRT— IR St
ISOYR—NTI—T T2 4 —)
Mr. Yasuhiko Nishizawa

Manager of 1ISO Support Group,
ol | House Wellness Foods Corporation., Ltd.

FEeH  ARY—ERITKDHSNBHEE]

[CSR#R&EE2008] (DWW T HAEMNEEDISOMRIRELIO
(2. ELEEDON TS, LAL BEORBLRED 32 RN D
hTOEVD T ZOFTOEH OB I EEBBICIh 32 a1
T3,

2 MEOE=FEFESORETH--[HEEFE]»P. R
REZEERDOUY AN EBESRZET RDIT—VICEEN
il DN

SEOBREREZEFADOUT A7V HEER T HEBEDF
BEENHZTERLZHDLPBLAEV BBAE S 214, 8lESh /-7
PNETHEINDZENLELWD  BERFDHIEREHRLESTIE.
BHEMNERIEAT. SNEIEEPREELTLEIZ LR IT A,

FTNFEYERSL TV =HIC I3 BREIRE CHEE DIREY KD
BhHV, BEHIBEEYWB L E THILLIZ HBEE L ThELE-
TBEEDHRICIBEREREL QW IEN FIRETH D, BEHEEE
POEEMES EWM->TUHITILTBETTIREL ZDEDHEEBED
BTAARE HReBe DECERIERATSOEBWEAES R H
#73,

Contents: 1. Explanation of CSR Report 2008
2. Exchange opinions

Environment

FORE
(EEmRESEHMEISHES)
Mr. Takeshi Teraguchi

A member of Environmental Program
Assessment Committee in Nishinomiya

Expert

H BE K )
(RBAFAZMR WIKIREZE H#HUR)
Dr. Akihisa Mori

Associate professor, Graduate School of Global
\ = | Environment Studies, Kyoto University

Summery: The role expected of Daiei Service

Daiei Service’s “CSR Report 2008 is well organized with its basis on
dimension of social responsibility as shown in ISO standards. On the
other hand, business outlook, or vision, and possibilities as well as
Daiei’s position in the business have not always been clearly shown. We
expect the report to be clearly complemented in this regard.

“Consumer issues”, an assignment by the last year’s third-party
committee, has seen a progress with the Daiei’s stepping out for the next
stage inaugurating the waste beverage product recycling.

Their waste beverage product recycling may come as a solution,

though a tentative one, to the problem that derives from contradiction
pertinent to the social structure. ldeally the manufactured products are
to be consumed completely, but it is not always a practical strategy

to implement for the companies competing in the capitalistic society.
Occurrence of unsold goods is unavoidable.

Consumers’ understanding of best-before date is essential to reduce
unsold goods. Daiei Service is a waste management company. For

this reason, they could send out a message to the society, i.e. to
manufactures, distributors and consumers. We expect that they not
only collect and recycle the waste from waste generators but also play a
leading role to involve the whole society behind the waste in the solution
of relevant issues.
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#E1:
HEEANDERRE

ENE=FEELTE. ARY—EXNEEIIB to B(HERN
) THBHHBEN RAKVEVIZET HBEERENRESIC
EEhTWED oD SEIGEH AN ICEBELTBHINTVWBDIE
FHl &3,

FIA—H—HEDSEREIRTIN DRI EE [>T BT &%
DEEL. TN ZhEUSI 7T 2EHO[ERREERRDUSI7IL]
I3 EERAENEA THD INET. ZDIILEEMIL. BHNIES
NTWEZEAEZDE EBHNAEVABEA), £ HBEREIAN
DEEAENVIBICBVTH FHLLVERF RAEZOTIEVIERD
ha,

ERBRTNOBRHREERRDP ABICRETIERICEHE
EDERIRICH T 2R CEBOME. Thik- M2
BREFDEPSTHE HEENDRE ROERILT B0 A—H
—DFEETIEFRPRIEKTAERRTTHIZ L ERVEVWDY  ZDE
HRERR A R ARREA T30 HBEDERNIEE CH5, HEE

HERERREH B HARRDEVEIEHEL BREIRRV IV ETERAT S,

BlZIEEETHESEEATAEZHETIMOF R » SR LA LE
DOEFMHITEICB T LI EBEELTORBREMRICHTIEED,
bLIELY,
ZOEDTIHBENDRRE(ET I EEYWIEEE LT B
HOGEIFHEBICKREVWEEAD HEE I CERERRNABICEEL
TUWBEEFHSE T 2P BRI TV e ZE ZLT. ZDEE
ICISHBEEDOEEP RPEEVEFBFELTLOIDDIERREE LV
HRETH D, EEMIIBDRIBGELH>TVBIEIZHBENS
RABVBAEISZEAZA TV DEN HBDTIIEWESID,

© 00000000000 00000000000000000000000000000000000000000

WHHISOHEEE Member of Daiei Service

-
—

BHEAEMS  straight from the left

RRIFEHE RiE B— Kenichi Akazawa, CEQ
W% B a—F FE EA
iR REHBE &m B
B HERE FEO fz
RELHEE CSREEE FE Rk &
#ER BE TH Bx
BELEE CSREER FE A5 EF
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Organizational governance and Fair operating practices

Suggestiont:
Transmission of information to consumers

Daiei Service did not include Consumer issues in their previous

(2007) report on the grounds that their business is B to B (business

to business) by nature and that they lack in direct contacts with
consumers. We highly appreciate that Consumer issue is included in
the present report having been interpreted in their own way.

Daiei Service’s waste beverage product recycling is progressive
approach in Japan. In this recycling system, outdated products are
collected from beverage manufactures, and then, liquid content and the
container are separated before being recycled respectively. This system
is epoch-making for the waste that has merely been incinerated in most
cases. This would make a new approach to consumer issues.

Behind the occurrence of outdated beverage products underlies the
problems with consumers’ awareness or understanding of best-before
date as well as considerable lack of understanding of unsold products.
Best-before date provided by manufactures is definitely an important
information for the safety and security of consumers. Consumers’
understanding of it is important. Consumers need to understand

the differences between best-before date and expiration date and

to consume the products before best-before date. It may as well
consumers’ social responsibility in the recycling-oriented society that
they take specific action, for instance, to pick up the goods in the front
row of the display showcase when shopping.

Against such a backdrop, Daiei Service is expected to play a potent role
to promote understanding of the consumers. In other words, one, as a
waste management company who knows well the waste disposal sites
which is obscure to the consumers, has to present a true picture of the
occurrence of great deal of waste products and the fact that they are
being incinerated in vain.

7] -

Masato Akazawa, Director of Recycling Center

Masatoshi Shinoda, Director of Finance

Kazuyuki Haraguchi, Director of Sales

Takashi Itoh, Manager of Corporate planning section and CSR promotion section
Satomi Hirai, Manager of Accountant section

Hiroko Tasaki, Corporate planning section and CSR promotion section xZ&E#L  Nopicture
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Suggestion2:
Provision of a recycled product to meet the user’s needs

‘Receivers of the recycled products’ remains a general issue. In the case
of compost recycling, farmers are not likely to accept recycled fertilizers
as they have their own standards to match their crops and fields and
choose the fertilizers strictly following it like general corporations do.

At the beginning of recycling society, anything could have been worked
out when they go into recycling. But today a recycling company has to
grasp user’s needs and react to meet them in order to function itself in
the mechanism or recycling-oriented society.

In this respect, Daiei Service has checked, for example, the standard

of boilers used in paper mills and cement factories who are potential
users. Daiei designed their plant to meet such standards. This will make
their business prospective. In addition, they have strict standards of the
material (industrial waste) to maintain the quality of their product, BSF
(biosolid fuel).

In the recycling-oriented society, it is essential for recycled products

to continually meet users’ standard. There used to be an idea that high
cost can’t be helped in recycling. But today it would be important to
operate recycling as cheaply as possible in the face of rising overseas
recycling companies.

Suggestion3:
Creation of a statement showing a company’s vision

CSR reports are generally made in accordance with a guideline

such as GRI. While, Daiei Service CSR report is made without
accompanying a financial report. We suggest they describe their vision
and future direction in it if they intend to make the CSR report a sole
communication tool outward. As for the management section, we want
them to include management forecast in addition to present description
of simple financial situation.

By doing so, clear positioning in all activities including that of future will
become visible which in turn illuminates the social contribution through
their core business. We believe Daiei Service can make it. Because they
can evaluate what they did and what they did not, and make a precise
and faithful report like this.
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E=HBEZESHMSDIRSEZITT Atthe suggestion of Third-party Committee

=

KEY-—EIM%RA S
REREFGELE FiE B—
Kenichi Akazawa

CEO, Daiei Service Co., Ltd.

ZHIt O REBISEN S RIESEL-EEDEIRIBRHBL LTET,

FEEDOBEIENSOFHMICLY)., Box DREE—ERDREAREENIRE>TEWED - T=EERBLE
Ll SHOBEEE-T [HENOER. SEHANOER . HE OB EERERZOT. &5
FHEEV)MEAREEITEDH TITEVERVET,

LEOHESHEME(CSR) ITENL. FEFHIERL TRETIHSHEPREEFNDORFHT
BECAFEEBLTRT—IFRINA U RICER T 2REEFNITIRTIETH) ZThIZ[EEDOFK
FIREMEAN DIV AZDEHD THB | eI Ay —JEREUEL =,

BAMEEBOFIALL T SEFERICHY SR REZFROU Y1 7IVERICEN T RED
FDIDDHEENDEEEKDZEE L EE ERRAGVBA THIEERZMLIEDORE,PSF
EL TR ELED HBD TIIHEWTLLEID,

EXELBLTRT—IFRNE PR ZICEEMT 5720 KRV —EXDHRADEEDAEMEPHE
DHTORIETREUEMIZEASPICT BV —ILEL T AREEDE - TROSNALILEHDTIHE
(EMAYDIELELETRPELSN HoTORVEBWVELE,

[EEEELC|ZALAy VP EZATVET,

We appreciate all committee for fruitful discussions.

Upon reviewing the evaluation by the committee, | had a sense of confidence that our last year’s activities
were not irrelevant ones. We continue to carry on various activities with confidence under the management
principle of “Service for the Employee, Service for the Customer and Service for the Community.”

From the suggestion, we strongly feel that Corporate Social Responsibility (CSR) activity is not what
secures one from his responsibility for social effect or environmental burden derived from own business
activities, but it has to be an actualized idea and attitude of himself to contribute to stakeholders and the
society through business. In other words, we received a message that “CSR activity itself constitutes efforts
for business sustainability.”

Waste beverage product recycling business discussed in the committee is one of such CSR activities,
where we are required to seek consumers’ understanding of reducing the occurrence of waste beverage, for
example, by sending out a message from the waste disposal site generally obscure to the public.

As one of the tools to contribute to stakeholders and the society through business, or as a tool to clarify the
business direction in the mid-and-long term business activities, it would be allowed that our report is not of
a standardized character but remain to be something filled with originality and ingenuity.

| hear a message “Enjoy business.”
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A1=a=F—3>
Communication

YH T RBREERI[HESAOER] BEED3UIC[£TDX One of our management principles is “Service for the Community”, as
F— RN A =R (EHEANBEEYNIEC LAEIET | L8 our management vision goes: “We aspire to be a waste disposal company

where all stakeholders can trust in with a sense of security”. In addition to

. o~ PTNIN -
FTOET CEDRE EVa- RBEOLDICERERN ONE collection, transportation and intermediate treatment of industrial waste or

B RENIE £-ZhSICh bR BB —EXLISCH, ¥ other relevant services as a means of fulfilling our principle and vision, we
TR THEMNERERT ARG EAEBIE-TWET, make various efforts to live up to our social responsibility as a corporate
citizen.

I RIRFEXZIRED
Environmental Learning

EHOMETIEEREREEME. [REFZEHHIEESLT
WET, YHIFZOEEMREL T HUSOREHFICH AL T
I NPOEAN[ZEBRIBFETIER S (LEAF) I Db EL -
TEDHB[EEN TEBZELEADRIEFE XE]INIE.2003
FELWBFEL TEIIL. BETAO/NERE ETHATREZ X

LT&EL B =

2007 Els, [ROBIR]ENIT =X DHE, CELLBI-RE AJII#?#C%M#IEE?K&‘G@E% 2007.6 A*E\ﬁ# 2008.1
L:F£¥F§¥%%ETBBL \&b“%%ﬁ%tm‘f@;iﬁbwm U'U' Class at Mukogawa Women’s University Senior High Class at Fukatsu Elementary school
LI DBREI DN THELLELL, o
As a good corporate citizen of Nishinomiya City, Hyogo Prefecture, which T meeeifise se S

P . . - : i FHEE PR R TR T
enitonmeta sctis, NP0 (nanprft argnaton) Learing and Esologica MBE G o
- .

Activities Foundation for children’ (LEAF) promotes a supporting project of

environmental learning by businesses. We have been involved in this project

since 2003. We give the environmental classes in the elementary schools in T

Nishinomiya City. r

In FY2007, under the theme of “Food circulation” we illustrated the cycle from shiteiks I

agricultural production to distribution, consumption and eventual disposal and AR (200851 R258 1)
. . ) . . Kobe Shimbun (of January 25, 2008)

recycling of waste for the children’s understanding of what the waste is or actual

situation of recycling etc. while showing children the actual industrial waste.

I JICATMEDZIT AN
JICA "Training Program For Young Leaders”

2008F 1 RICMIL T EUE A ERE I H#448 (JICA) EEMMEP TEEMAR TERIh. v L—
THODHMEEDHY Bt DEENNIRE R RFSINEL 7, FMETIE. H#t(CHIFBCSR
(R 2EHAEDBNUEL 1 £ YA THEBEIR TREZADINEE S E-T
WBTIN—T S DBREHKNREED S KREZADINERZ AR EDIEAEEBNTLE
Uiz MEEDH 213 ZHDBRICEZIAXMA MR ET B HE S ANEEOLEALLEICD
W EVDICERESN, ZOBERISH T BICHIED > TEEL,

In January 2008, the seminar of Japan International Cooperation Agency (JICA) was held in
Nishinomiya City and trainees from Malaysia visited us as part of “Training programs for young
leaders”. They toured our waste management facilities. We also introduced our CSR activities. In
addition, Daiei Eisei, group business which collects household waste in Nishinomiya City lectured
their approaches to reduce household waste. The trainees enthusiastically asked about the structure

and function of the collecting truck equipped with scale or the contribution of the reduced waste to
cost reduction. Their enthusiasm and gravitas overwhelmed us.
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BERRFDZTAN
Acceptance of Factory Visit

LTI BB IERDBEAADZ EBE K LISMIB LB EARL TWET R 2 £ 75 ICHEEY
ERFLTWEWTWETH 5RICKE. EEREEMOHIXNX—BADEAHERY[HE
EBERHIEH IR EF—ED a2 [P RESNAZECHV. BEMEAMSLVEERIRENRD
HrfesERFShEL

2 10RICR EERFATIICSVWTHRETHO/NN TREVTRERBE R Y17V
DVWTDIERRELTI[FAH £FRAETREBRIOAIPHEHERFSNELL,

2007 F I3 MBI TONRE6H (DNR2128) BB K LUA T12HHD AN TR RFICK

N AR (AT EESELIRHE)
bﬂibf:o Factory tour (Nishinomiya City, Nishinomiya CCI)

Our facilities are open not only to the customers but also to the public. We have received various
visitors. In May 2007, members from municipal government and chamber of commerce and
industry (CCl) in Nishinomiya City visited our facilities upon the establishment of new idea entitled
“New vision of Energy in Nishinomiya”, which represents the idea of introducing new energy into
Nishinomiya City. In October 2007, we had a visit of members from “Citizen’s bureau of life creation
of Itami City”, which provides citizens with information about environment and recycling as a liaison
between citizen and the local government.

In FY2007 we had visitors from 86 client companies (212 persons) and 12 other groups.

AR (RATEFAETREER)
Factory tour
(Citizen's bureau of life creation of Itami City)

Siftma A
E S
Lectures
2008F 28, MM HEABARRIEHEEED [ISO/SRHSHER) BHIS 2 RIH.4L2008 o
~H50 DD I IETBSROTFTED /DI~ [IZHWT HROFZENFHELEL
DRI LTS [SREMAT D | ERBBU B E ISR S £ 4 (/I BAR KRR KFE.
N#EEEANNGO/NPO) »SSROBAEEFIN FERSNEL /2, Bt pSid, /N EDOEHEES
LT EERNBPCSRICEIT2MWMEAERRLELZ,
On occasion of “ISO/SR (Social Responsibility) cases symposium 2008 —toward consciousness
of SR by every organization—* hosted by Japanese Standards Association, Mr. Akazawa, our CEO,
delivered a speech in February 2008. In the symposium, actual cases were reported by various
entities ranging from small-and-medium-sized business, municipality, hospital, university, to NGO/
NPO, after the speech titled “What is SR?” We introduced our business and CSR activities as a case
example of small-and-medium-sized business.

Iﬂﬁ%%
Cleanup activities

LI BAEHERERICHILEMMICMEL TVETZD
TEMMDNXEICZAFEEETEL (19955F) . 81 B A% RN
LTV 5/ CERMMOBARASYP EETIERTEIF2
E&Y). BESMLTVET,

Daiei Service is located in Naruo-hama, Nishinomiya-city. We
donated trash boxes at every bus stop in Naruo-hama in 1995
and have been collecting the waste thereafter. In addition, we are

fully participating in the cleanup activities organized by regional AligER 2007.5 AIiER 2007.10
committee twice a year Cleanup activity Cleanup activity
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AT—URILT—hoDTER
Voice from Stakeholders

FALAFRMRA R REREEES #ME FBx

2007 F9RICEH MM RASE TVLLE IR ICRVEIR - BEEEZ I EU 1, RETEEICRD2E EL T B DIRIE-CSRICH T SMWHEAD
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BEEZEL BT (H332DY—EX(H B, $FH HEANDER) PHAICBERET CREL TOWTIBEFOLIITHEEL TWBLI T H/ /8
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St . BHHDCSREEZABEX EEXEENEDXRERBL CTEZDB VRN NEY XT L/ JNIH BRI TR ERIBREICOEIM TE5FIHE
MDHBEBONET  £o. SEMRELTOREFEXEICHNTH, FELLEDERKERITIEELMIMEAEL TEZDRIBEMESSICIET THE
ANEERRFLTOET,
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Mr. Yoshio Hagiwara Safety, Health & Environment, Nestlé Japan Ltd.

| was deeply impressed on my visit to Daiei Service in September 2007. Their attitude toward
Environmental protection and CSR as well as corporate culture are amazingly fresh to one who is engaged
in environmental activities in the present stagnant society.

Daiei Service’s management principle consists of three services, i.e. contribution to employee, customer
and community. It appears to be penetrated inside Daiei Service in a natural way and plays a functional role
like genes do. Also, such an advanced business challenge as ‘Biosolid Fuel Recycling’ is well-planned with
a solid foresight, which will steadily lead them to a sustainable management.

In terms of Daiei Service’s CSR, their high technology and know-how of industrial waste management
business have a potential to contribute to worldwide environmental conservation to say nothing of that

of Japan. As for their environmental learning support program as a corporate citizen, we expect them to
expand this important activity for children’s bright future.

Mr. Pascal Gréverath Safety, Health & Environment, Head of Environment, Nestec Ltd.

: . : . q : N i A (EH52 NB) AL BAM FEK
Excellent. | was really impressed that Daiei Service proactively practices environmental and social activities (ErBaNE) RAL A RAH TLASIE

to connect to sustainable growth. This young and, for the time being, small company is destined for a (Second left) Mr. Hagiwara of Nestlé Japan Ltd.
bright future. (Third left) Mr. Gréverath of Nestec Ltd.
y
AT—OMILT—HHBDCER
Voice from Stakeholders
BATIS IR T INEE B & ZHERIC . B [SRTICINA CTEEEL 7,
RYEHAREN SEDBRIAKRBE S TLLED
OREICEZEEMWEBEEN S AFRRZA-—H—FDSMEEER TS,
O FZ IR T IANEDHEERICEN, IFIT UM EN RER T2 [EEY DB IENIE | £ L — X FTREL TS THE
17TC&%,
@B R RN AL T RIERENVTEEVTLS,
@OEBOREEZ HREREEMERRIS014001 BIF. WEBHXFICLBMIBR R DA EBAR AL, SoERN L THEE
DU ~ EHTNB,
e m B A EYTBVEENNA T TAOBEHSEEIEE, Uy~ TLL YL TEBLELL.
Mr. Takayasu Kanda BRET I NDN—REIREN o778, BTHAGETELERETLD B2 E LR DR ThY). FREFRRELIEREE A
We entered into banking relationship with Daiei Service when they raised construction fund of the drying plant.
We participated in the syndicated loan of ultralong-term (15-year) as lead arranger in consideration of inherent high economic
rationality of the planned facility as well as Daiei Service’s high potentials as describes below.
1.Daiei Service had earned trust of big food manufacturers through many years of services in waste disposal.
2.Utilizing the combination of the shredding and the drying plants, Daiei Service secures the practice of traceable “proper waste
treatment”, on which customers place utmost priority.
3.Daiei Service is environmentally-friendly and takes every possible measures for liquid waste disposal and deodorization.
4 Daiei Service is positive in environmental issue as shown by the certification of IS014001, information disclosure through
web camera and publication of environmental report, which has received plural awards.
They didn’'t meet the target in FY2007 due to some problem with hardware in drying plant had some hardware task. But we
regard it to be an understandable result for a facility which undergoes development and improvement by the day.
The problem has already been solved and the plant started full-scale operation. We look forward to the continued growth of Daiei
Service.
.
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Approaches to Proper Treatment

|547ﬁX5
Web Camera
WHTEIRRICIE. SATHASEAFIRBLTVET, DEE
MO OBEFHEEE. OHHEDIE AL (VSXT—KALET
1) OEIRHEE DT Y DR—LR—ITABLTVE
T BB HHEEE) O/ POREICHA . LEShT
WBZEN TR TEET,
KOWRAEDIZ A QDA XSG FERIBERIRED . EEUNIER:
(CUZHEEEERTETARLTVET,

_ . AFEFEYORHA ATEREEY
Four cameras are set in the recycling center: One, over the truck Truck scale at the entrance

scale at the entrance, and the others, at the shredding plant, the
opening of the shredding machine (password-protected™) and the
drying plant.

#¢For the customers’ confidentiality, the images of the camera at the opening

of the shredding machine is accessible only by the generators of the waste
being processed at the time. (pertinent passwords is required of them)

AR A D (BREAR) AFIRIEEY

Shredding machine input (password-protected) Drying plant
BIRE DL IE
Prevention of overloading
WBIEERHLUE D/, FHET—2EBEEFICINEL  BHELBA TV HERICIIZDOEEE 1r H2005FEDREMBE LLIHEE

The number of overloaded case

BEANT BBEOEMESZ Ho>TVET, Y ASHH T AEEN SOV TH, SERNE 0sl i FY2005 s qualfed a5 1.
AIEHBEUIMEL. A EMEICH TS B R CRBLAY SEBBERARL TV ET, ol
ZDEER SBIEH OLEIIE2006 5 FE1C AR T24%BIR TEE L1, BV AK 1A 72005
FREEIETHEREFBIIHEMAVEL o4r
02

To prevent overloading, we collect measurement data on a customer basis. Whenever we find
overloading, we inform customers to keep the maximum loading capacity. As for the waste sent out 0 L 006 L 2007 J
of our facility, we check the capacity of our fleet beforehand. After checking and adjusting its -

volume, we load the waste on the truck. ‘ﬁ:’ﬁgfﬁjﬁf o

In consequence, the annual occurrence of overloaded case in FY 2007 decreased by 24% compared

with the previous year, or by half compared with that before this approach.

I%%i@ﬁ%
Verification of the qualification of affiliated recycling companies

WK TIE EEYDOMIRICICUAV YA VIR E S hD 7= k2 G173t EiREL
TWET BEIFAREFREEICH A7z 2F (S @ RIBEDIV Y17Vt & EARIL. FEE D
BTFPREZEAOHICRREELEDL TOET, FIRRHELICHLTH, ZHEICERIC
HBLTVET,

We have set up a partnership with various recycling companies to provide the relevant service in
response to the nature of the waste. To ensure proper treatment, we visit affiliated recycling
companies every two years. The condition of the facility and compliance with environmental

standards etc. are checked. Prior to signing, we apply the same to a new company with which we AR T OB
. . Verification record
are going to form partnership.
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Prevention of the outside-contract items and dangerous waste

BB A4 HTEEPREDLON BHET DU -EEM LA DD (=24
SEEZEY) PRATBEEIELYIEY TELLL o7 FEADIARMN DA LET, Tl I
HRAEAPILF —BEDBREEEMN BT BE. KB EOBRRI AT aEM s ET, | = 2228

RN BRI DBAD Sl B A 5. BB E TH5 BEREAERL. 0DV
EDXWIEL. BREALEICEDTWET /- BRIEDE X

HO/RIREREL. FEHICHBOTVET,

Industrial waste has various kinds and nature. If the waste which is not in contract (=outside-contract waste)
is mixed, it can’t be in properly disposed or unexpected cost can be required. If such dangerous wastes as

aerosol cans or thinners are mingled, it can cause a fire.

If we find the outside-contract waste or dangerous waste, we inform the customer and discuss one by one to
prevent recurrences. We post a notice that can’t be put in on the container which set at the customer’s site.

BL W3 T HITEARLE

RENRER-BARLE

P

LDEACIRS:

AT ADER
Notice on the container

V71 AMREHENEIR. EBFV_71AMDEA

Management of the manifest and contact, Introduction of "Electronic manifest"

EEREPENIRTHEXB [T I AN EEREVERE) |C[ZRAZNEI P LETT, Uit
Tl Y7 ANDRIT-EIE Y EOEMFREOBEEHEL TVET, $/2.2007F4B LU E i,
YT RN EEALFU S BF YT AME YT AMEREE FLL. BF B HEE  NEEMEE ;

HEADEED 2T I L TIREESIEILEHEATT,

=
Preparation of the ‘Manifest’ (a management form) and the contract are required for the transportation and g —

disposal of industrial waste. We promote to prepare and duly control the Manifest and conclude the contract e S
beforehand. In addition, “Electronic Manifest” was introduced in April 2007. It is a system to computerize the )

i

ATZTIAp

data of manifest to allow the waste generators, transporters and disposers to exchange it over the network. Manifest

AT —ImR)LT—D5DTE

Voice from Stakeholders
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X.BFY=IIANDERIRESND LD MIBEEFELT
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MR- EEEEr—L FEH BER

Ms. Naomi Okada

Facility & Environmental control Team,
Administration Group

Capacitor Business Unit

Panasonic Electronic Devices Co., Ltd.

Panasonic Electronic Devices Co., Ltd. entrusts Daiei Service to recycle our sludge at
their Biosolid Fuel manufacturing plant (drying plant). At first there were some problems
to be solved by both sides with it. However, after frequently consulting with each other,
we have successfully made an agreement.

The electronic manifest system was adopted by Daiei Service in the process of their
service. It is particularly worth noting for us that the system is also applied to the
conventional transportation service of our waste by them, which allows us to trace it to
the end and disposers. With this, we dare say we can kill two birds or three birds with
one stone.

Though we took various measures against occurrences of “overloaded” vehicles out of
our duty as a waste generator, we have not contributed enough to the achievement of
environmental objectives of Daiei Service yet. Thanks to electronic manifest system, we
can grasp the present loading weight on site and reflect it in deciding the future loading
weight.

| don’'t mean to be presumptuous, but because Daiei Service leads the waste
management industry and actively tackles new objectives, we strongly suggest that they
install “the transport vehicle equipped with scale” for the next step. In addition, we expect
that Daiei Service will encourage the industry to promote the electronic manifest system.
We hope we can continue our WIN-WIN business relationships.




CSR REPORT 2008

&5 Bl
Complaints and Accidents

Consumer issues
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BAR5FE (2003 F E~2007 F ) (CRELLEF FHICDONT,
WEWLET, 2007 FEDOHIE-FBHUIE 106 TUA HHEDEIIE,
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Following is the report of the complaints and accidents occurred in
the past five years (FY2003-FY2007). We had ten complaints and
accidents in FY2007. The number of complaints and accidents is
increased. The range of accident was expanded because OHSAS18001
started.
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Complaints and accidents in FY2007
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Small fire in the drying plant

Description: There was a small fire while operating the plant. No injuries and no
fire spread.

Response : We improved the plants and added new procedures thereof to
prevent similar accidents in future. Our countermeasures plan
was submitted to Nishinomiya City.

Bad smell from the vacuum

Description: A complaint that the high-pressure vacuum gave off a bad smell
when the vacuum aspirated or discharged the liquid waste.

Response : The cause of a bad smell was steam from the vacuum. We made
sure that the steam be discharged only after having been filtered
with the deodorizer.

0il leakage at the disposal site

Description: A complaint from a waste disposer that there was a leakage from
a pinhole when the drums were unloaded.

Response : We made sure that we use the drum after checking its condition.
This was added to the manual, which everyone understood.

Excess of BOD over water quality standard

Description: The local government verbally instructed that the quality of the
discharged water from our plant exceeded the standard value.

Response : pH controlling facility was installed.

Collapse of the waste while transporting

Description: The driver found the waste product was ready to collapse during
transportation.

Response : Alternative car and a cleaning crew were sent. To prevent similar
accidents in future, we adjusted the clamps setting and have the
workers understand the procedure thereof.

Injury by stepping on a nail

Description: During the sorting operation, a worker walked on the waste and
stepped on a nail and was injured on the right sole.

Response : We confirmed the rule that we wear, when at work, protective
shoes or iron inner sole which prevent nails from piercing.

Collision with a car behind

Description: A track of ours went into a car behind when it k-turned to enter the
disposal site. No injuries.

Response : Re-routing. We decided that we take a detour to directly enter
the relevant disposal site without changing direction.

Employee’s manner

Description: A complaint about the employee’s driving manners from a
person.

Response : We had the drivers understand the driving manners to prevent
the case from occurring again.
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Factory’s address on manifest E

Description: A complaint from a customer that the factory’s address on manifest
E is different from that of the permit.

Response : We found the community integration had caused the
discrepancy. We requested the waste disposer to notify us of
such a change, if any, in future.

The final disposer on manifest E

Description: A complaint from a customer that the final waste disposer on
manifest E is the one who hasn’t added to the contract yet.

Response : We had failed to confirm the final waste disposers after our
shredding process. The in-house procession format was
duly revised for us to correctly get a grasp of the final waste
disposers.

Complaints and Accidents (FY2003 ~ FY2006)
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December 2006 Drop of the sludge at the collection site
Added the manual a checking process of pointing a finger.

December 2006 Irritating odor and smoke at the disposal site
The transport company and the waste generator went through measures and responses.

December 2006 Leakage at the disposal site
Added the manual a checking process of pointing a finger.

December 2006 Transport to the unconfirmed disposer
It is decided to have a daily meeting so that all the people involved confirm the schedule and
disposal site.

July 2006 Mingled waste
Posted a notice on the container and checked the contents in the container at throwing in.

July 2006 Bad smell from the container
A measure was set for the future to check the stain and smell of the containers before
delivery.

May 2006 Lost of manifests
We improved the method to return a manifest when our group company transports the
waste.

April 2006 Fire breakout at disposal site
The cause of the fire was gasoline of a motorcycle. All employees were made to comprehend
the procedure to collect gasoline prior to discharge of such waste.

February 2006 Accident during a pit cleaning
Making up of the work instruction requesting preoperational monitoring of pH value and
oxygen concentration etc., was adopted in the manual.

February 2006 Loss of a manifest
Driver’s signing on a receipt upon receiving a manifest was obligated.

November 2005 Leakage in the disposal site
Thorough instruction was given to carry out the packing of container without fail.

November 2005 Scatter on the road in a disposal site
To prevent the similar incidents, the condition of driving in the disposal site was confirmed
at the meeting.

December 2004 Complaint of the contractual default
The following points were confirmed between the transport agent and us, 1) to enhance the
vehicle check before starting and 2) to arrange the alternative vehicle of contracted transport
agent in the case of an accident or a trouble.

December 2004 Smoking from the waste on the truck
Cotton waste with thinner was added to the ignition possible list.
Keep in a drum to manage separately.

July 2004 Return of manifest E
The system was improved that the manifest E is to be returned within ten days after
confirmation of the date of final disposal.

November 2003 Scatter of lightweight waste during transportation
Reeducation the prevention of waste scatter was done and thorough practice of “the check
of loading way” and “the sheet spread” for lightweight waste (even for a small quantity) was
instructed.

June 2003 Complaint of bad smell
Deodorant is sprayed in every two hours every day and after every of unloading the sludge.
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Certification of 1IS014001
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We proactively make use of management system for continuous reduction of environmental burden. We ';:‘I"“ e
obtained the certification of ISO14001 (Environmental Management System) in September 2000. The —
drying plant, which started operating in May 2007 contributed to an expansion of the certified range. T e—
IS014001 (Environmental Management System) and OHSAS18001 (Occupational Health and Safety m=amppn . PR
Management System) were integrated in October 2007. Proceeding PDCA (Plan-Do-Check-Action) —manils Wﬁsml e
cycle in our integrated management system, we continue to reduce environmental burden and prevent = i

occupational injury and accidents from occurring.
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Certification of IS014001

Environmental Policy

Wbl EENOBHAE. BERILAEEVSLRESH TRE
EEEBIHEOTVBIEERRIL. TDEEEBL CHIKIRENR S
CICBRE S OBEICERLET,

1. BBk HENEEEEETIEEHIC RIEEREI RV EH
BH-ZDMNEKREELETL. EEYEELNELET,

2. BBl RTOERPIFNF—ERYNCLAFEFBICEBDET,

3. Wbl EENMOBTA. BERILTRNH2MEREFEDE T
RERBCEEBUTEEFRICEMIBEEDIC. EELEXEIRT
HBBET NSO ICEELET,

4. Bt [BEBFBHHICLOAR ]| DEERREL T, LS
EDIN—pF =2y TORBICEDIWNAEII2 -3 5@l |
EHEIIRHET,

5. Fhibld AAHERBL IREYRIANS AT LEBEL, BR
DFREICBHBEEHIC BR-BIREED. EHRICRBELETTL.
HfcEYICEERE S,

6. BIEAHII HHTE<K I YLD LDICECETOACAHNLE
T o E HEHODEXRICISUCTRRLET,

2008%F4A/1H
KRG —EZMK S
REREEIR ~F #2—

At Daiei Service, we conduct our business in the environmental
industry. We are committed to preserving our global environment
and creating a recycling society through our business of waste reuse,
recycling and disposal.

1. We properly dispose of waste in compliance with environmental
regulations and other requirements, following them closely with
our deep awareness of our social responsibility.

. We strive to conserve resources and energy in carrying out our
business.

3. We contribute to industry through effective use of limited material
resources by reusing and recycling waste, and also to extending
the use of a valuable industrial resource, landfill.

4. We, as a corporate citizen of Environmental Learning City
Nishinomiya, practice environmental sustainability through
communication based on our spirit of partnership with the local
community.

5. We understand the Environmental Policy, and we are constantly
working to improve our environmental management system and
prevention pollution. We set objectives and targets, reviewing
them regularly for continuous improvement.

6. Our environmental Policy is available to everyone who works at/for
our company. We also disclose this information upon request.

April 1, 2008
Kenichi Akazawa, CEQ
Daiei Service Co., Ltd.
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The following chart shows the input and output of resource and
energy generated in our operation of transport and disposal of
industrial waste. To conserve resource, we tackle effective use of
resource both in the aspects of input and output.

CO2 EMISSION DISCHARGED WATER RECYCLED WASTE LANDFILL+INCINERATION

CO2 emission : 3,803t-CO- Discharged water : 21,525m' Recycled waste : 46,935t Landfill and Incineration : 2,737t

( CO2 emission with the use of ) (The amout of water into ) (Recycle_d amount of undertaken) ( Landfilled or incinerated amount)
electricity and fuel public sewage industrial waste of undertaken industrial waste

A

/\/\/-\
ouTPUT [ RN
BIEADHE _
to environment ~ AXADCO2EE IKIEADHELE o421
CO2 : 3,803t-CO2 HEHE : 21.525m 317 317
S v I it EEBESMON, EERENOR.
A TR s YA DL ENBE U A SN ERENE
46,035 > 2,737k >
A A A A CO2 EMISSION

CO2 emission : 466t-CO2

TR F— (GPgeziram v e =)
#2h : 178ke
B EEERS ﬂg D D uziﬁm )
- 50|00 O ¢ |
] S READHES
TRANSPORT TRANSPORT Co_z\': 466t-CO2
ENERGY BREVSA IVt 55— EHOERICHL

Diesel oil : 178k
(oil for our transport vehicles)

A

RECYCLING CENTER

A

P Sh 3 “BMLiRER

A

IRIVFE— 7K ERERY)
vR— B SBHEE) +4 TR i . R S LT S
#258 © 13Ke e 49,672 >

WBL H—NERETAE INPUT

KT58 : 1,271ke .

. B ) ;#t:i#o_
\\' % ?‘ T . &R - IRIVF-
< — Resource and

M O% = energy input for
business activity
ENERGY

WATER
Service water @ 2,364m’
Industrial water : 25,445

INDUSTRIAL WASTE
Industrial waste : 49,672t

(Waste_ discharged from
our client )

Electricity : 1,788,035kwh
(Recycling center (shredding plant and drying plant) + Office )

Diesel oil : 13k
(Heavy machinery in recycling center)

Kerosene: 1,271kl
( Drying plant )
OZEMbxFDOHEHFRE  CO0: emission coefficient
- HsanA~ES (BFEEAH)  Provided electricity (The Kansai Electric Power Co., Inc.)
- 858 Diesel ol (BArFest®) 38.2GJKL (HEH{REE) 0.0187tC/GJ
- AT Kerosene (BAfuZshE) 36.7GJ/KL  (HEH{RED 0.0185tC/G
(B%) - HEGRBIEXROHEICET 54
- (FR19FOR27TARBAMERRER) FTRISEENERTEEENHERBOARIIONT
- WEGRBREISROHEEICRET 2 AR BITS FIRFE— (FE=XMER)

0.000338t-C02/kwh
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Recycling of Industrial Waste
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Situation of industrial waste in Japan
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Transition of annual total amount of domestic industrial waste has been flat in
recent year. (Refer to the graph below.) The total amount was approximately
422 million tons in FY2005. The manufacturing industry in Hyogo and
Osaka where Daiei Service provide the service discharged about 13.4 million
tons*(from Hyogo) and about 3.3 million tons*(from Osaka).

#In FY2000. Specially controlled industrial waste excluded.

jzg : 406 400 z93 412 A, ?g:ggg - *'ff 30255” j(z%_zasgka
50 16,000 — ]
3001 ::Yggg I = Hyogo £ Hyogo
250 |- ' 13,490 13,909
10,000 (-
200 8,000
150 - 6,000 |-
i BRIEE 100~ 4,000 -
REEEEREEMINIESE (2007 F) 50 - 2,000 -
ABRFTE S BE M ANIE R AT $R 5 E (20055) 0 . . . . . ) 0 . .
2000 2001 2002 2003 2004 2005 20004 2010FF3l estimated

Sourse : Ministry of the Environment
Industrial waste disposal plan of Hyogo prefecture (in 2007)
Industrial waste disposal study report of Osaka prefecture (in 2005)

ALEDEXRREENOHLE (BHM)

Industrial waste emissions in Japan (million ton)

AR EEOEEEDEXFEENOHHE (Fh)
Industrial waste from manufacturing industry in Hyogo and
Osaka (thousand ton)
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Recycling of industrial waste which Daiei Service deals with

ARY—EXTIE. EEMOMERICISUZV S A VIR ERET
BZEICENBIREEY DIV VI REREL TOET U RE
ERmO D BLIEICE X E. 2007 E5RICE M BEEME /N1 A
VyRBEHIU YA TV T BRZIEFEE D TR EN IR EL 72, ZDHER.
2007 FE I IBUREEREEN DU Y1 VIVE(I394.4%E 5. ZDHE
D30%IENA AV )y REFEMEICE B U1 7L ER)EL =,

Daiei Service has been improving the recycling rate proposing method
of recycling relevant to the nature of the specific wastes. Following

the launch of shredding-and-separating recycling of waste (outdated)
beverage products, a drying plant to recycle organic waste into biosolid
fuel started operating in May 2007. As a result, overall recycling rate

of 94.4% was achieved in FY2007 with about 30% deriving from the
recycling into biosolid fuel.

_100.0%

N ERBIRE ()
Annual throughput (ton) 93.4% 94.4% 1 95.0%
— U IR ] 90.0%
_ Recycling rate
55,000 1 as.0%
50,000 |-
jgggg r 7709%  781% 1 80.0%
v [ 10/
35,000 - 170%
30,000 | 4 70.0%
2 =
5,000 l 49672 | o
20,000 - 37405 38,970
15000 - [/ 30518 28608 Jggg> 28672 2ogy 7 60.0%
10000 57,19 - 65.0%
5,000 -
1 1 1 1 1 1 1 500%
2000 2001 2002 2003 2004 2005 2006 2007

AEERZNOFRBUREL YA 7VE

The annual volume and recycling rate of industrial waste
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Measurement of CO, emission at Daiei Service

In FY2007 we started to figure out the amount of CO, emission
derived from our waste management business as part of efforts
toward Low-carbon society. Under the guidance of Mr. Akihisa Mori,
associate professor of Kyoto University, we studied how to calculate
€0, emission in respective stages of our transportation, shredding and
drying of the waste. We continue to measure and get a grip on CO
emission to combat global warming in our own way.

LET,
HRHEEE E — ARV —EX (FR-2IR) Ei pus::ba
Waste generator Transportation DAIEI SERVICE Transportation Recycling company
(Shredding / Drying)
\_ LHBED SRET ZCORERDILE )
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Material flow of the waste that Daiei Service deals with

INPUT

a&F 49,672t

- N\
AR
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Organic waste
(sludge, food waste and liquid waste)

|/

35,467 t

BRTOKLERE,PSHEEENS
TEIRDEEMGEDHEMEREED
Organic waste such as food waste and

sludge from water treatment facility etc.
| J

BERISCPYREEISHHIND
IR N E DR REE A

Waste (outdated) beverage products from
food factories and warehouse

BT SZ2Fv %
Waste plastics

6,1771

ERTOAKT HESRTEL THEHE
hBBEEY

Waste plastics mingled with metal or wood
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Rz RIS
Drying

12,157t

BFREREEMERIRNIEL N
AAV)IRBERINEINILET,
Organic waste is dried and processed
into biosolid fuel.

2,0181

YIN=Z 2T AP 2—RTHE
R=IERhl. R REERMER
U BB (VAR IRE) b
(F2—RBENRTET,

B L IR TBSFICUH 1 7L
h BaRHRBLETIY17ILEhET,

R (V21—-R5BE)
Liquid contents

Waste beverage products are unpacked
in Reverse Management Center. It is
shredded and separated into container
(bottle, can) and liquid contents. They
are recycled respectively.

(hRTE
Shredding

Ve

5|

Sorting

p
% Shredding

HFR A

magnetic separator

# LS

iron non-iron

& J
ZDMDEZEY
Other waste
5,375t
\_

BEZEYDHRICHNAAT
WBRTL—H- RN BE
HEEFEETTRIOE
RIBEELTVET,

We sort and remove the
dangerous things like spray
cans and steel bottles out of
the waste by hand.

-

WH T B ET IILDEENDRB LR 2B
EMPS N BN 2 B EIROEINY TEET,
Shredding reduces the volume of the bulky waste and

enables us to separate and collect metal resources from
the non-iron part of the waste.

(
30,747 t

N

2L TDYHA7)L  Affiliated recycling companies

BEMOBEENEKICISUV I 7 VSHISERL. U1 7)LEhET,
Transport to the affiliated recycling companies and recycle relevant to the nature of the waste.
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Containers (bottle, can and carton)
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J41/27JU3E Recyclingrate 94.4%

™

/({j-\jlj‘y[c’%*sl.quj-zr7)[,(BSF) seecesceccesosccscscoccs] 3,730 t
Biosolid Fuel Recycling (BSF)

A REENEEIRIE N1 AT BB O—TE T 8RS
EANEHTRIT—BEEL TS A7)V (32:18.8MI/Kkg)
Dried organic waste is recycled into one of biomass fuel used as boiler fuel
for cement or paper factory.

~

N

BE¥EHMEUH 1)L cOmpost.................................11 121 t

HREMDFBECEEMMEZSEREY
PESAOEREL TV

Organic sludge and food waste are recycled
into fertilizer for crops and plants.

V5

Sludge

BREHMEUSA12)L  Fuel Recycling ..........................10’849t

BT ZRF 7R BER B G EE A MR R S OFERMA R EL TU Y1 L
Waste plastics, oil and liquid is recycled into supplemental fuel for cement or paper factory.

%ﬁ*j‘lj-{jv{7}[, 3ubgrade Recvc"ng 00000G06000000000006600 2,618t

EHTIRERIRSE T OERRDOBEMEL T 17
Dried inorganic sludge is recycled into road bed material.

H—<JLYH4C427JL Thermal Recyc"ng ececcccsecssssssssccne 2’798t

BEEMERIL . ZOBPEIETRILF—ELTIH IV
The heat and steam from the incineration of waste is used for energy.

TFUFIVJHA2IL  Material Recycling---++ceeeeeseeeeeess 1,725

ERELTEEFATZVH17IL
Recycle as raw materials.

%@fﬂj‘u-lj-ar7}[, Other recvde method seeecccecccccccccccccces 4’094t

~

J

BEH]  Incineration eeeccceccccccccccccccncccncccncccncccncecnces s 7151

j;El"L Landfill eecccecccecccccccccccccccscccccccceccsccscccscse 2,022t

BEEYDIBFEICL T RERLS 5. ERENSIZTENE
NIBOHILTTVET,
Waste is transported to relavent landfill site according to its kind.
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Reduction of Environmental burden
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Odor control

EERENOF THERIBEELRTVDIE B ENITEY
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CEBOHTOET FHRERICILEE R 21 T DR R EBEAER
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TWET IR I3 RIFE RS R B EREL TVET,
BREWEEMTIEEZL. T FADI— M ITEEZHEV. B
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- ABREE AR

ifC\ Enhﬂﬂﬁ%fﬂ @ iﬁ‘ﬂ-’,b—(b \i_"—o 2007$}§®ﬁ§%‘i}k Deodorizing equipment Deodorizing furnace
NR=TDEHYT. 2THOEBICHEWTEEBEBATL
Organic sludge and food waste are prone to give out a bad odor.
And we take through measures to prevent organic waste from
generating odor. In the shredding plant, four units of activated
carbon-based deodorizing equipments are installed. Organic sludge
and food wastes are kept in the storage with individual shutters.

In the drying plant, we have a deodorizing furnace and a chemical
cleaning equipment. When transporting, we cover the container with
sheets and remove it just before the waste is discharged. AR EE AL—bplT

. Chemical cleaning equipment Cont d with sheet
We conduct annual odor measurement by an external institution. erical cleaning equipmen ontaier covered wifh shee
The results in FY2007 met a criterion for odor as shown right:

AT—OmILY—DSDCER
Voice from Stakeholders
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FERTHE (ERI1xv a3 EE)

FiE FEx NTLZDOE COEBMNGERDY ROoN2bDEHRFEINS,
Mr. Masayoshi Ishiwata ZOUIBFRICH BB HEICEHA TODI AR Y —EZXDEEE T AICEBIL DDIER RIEBDFEE RV
Official of Chiba Prefecture THY) RRMRADA 4 HE5HREEEL D, BEINTVB/NL AV yRBREH IR A BRI R F—DINT

(author of “Sanpai (industrial waste) connection”)

ZPIFIFINTVD, HELWEIN TE AR RIS A VIVICH EBEDP MASh /= EIFBIELVLWDEN TH D,

FHEE:

ERE% T2l (WAVEHER). Outlook of food recycling

At L B Unlike manufacturing business, waste disposal and recycling business is profitable even when their recycled
EREEIXANREF (BEHE) S ’

products remain unsold. Plainly speaking, it is already profitable prior to processing. For this reason, a lot of
unsalable or useless recycled products tend to be manufactured and eventually disposed of illegally.

Similar problems have frequently occurred once in the field of food recycling, but the situation is changing since
the enforcement of food recycling law. As there is no single conclusive and only way to recycle many different
kinds of food, specific and optimum ways need to be adapted depending on the nature of the waste and demand
for recycled products. With a subsequent revision of food recycling law, which allows utilization of food waste
as energy sources, and stronger prices of oil and feedstuff, it's hoped that diversity of recycled products and
improvement in supply-demand balance is likely to progress substantially not in a mere improvement in the
recycling rate.

The business of Daiei Service matches the times like this. Above all, their complete deodorizing equipment of the
plant is the most impressive, which shows their strong resolution to control the odor. Daiei Service’s Biosolid fuel
is virtually well-balanced in input and recovery of energy. | am very pleased indeed to learn that a new vision has
been added by them to once difficult field of food recycling.
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BRBIEHE (2007E9H48%E ) 0dor measurement on 4th September 2007

RSB RRESREE itz R

No SHIEER ¥1.ﬁ sE3B4%{E Deodorizing furnace Chemical cleaning equipment boundary

Item unit Regulatory standard AO HO AO HO Je48) 1l

inlet outlet inlet outlet North South

1 TUEZT Ammonia ppm 1 1.0 0.4 0.6 0.2 0.3 0.2
2 AFIVAIVHT B Methyl mercaptan ppm 0.002 2.8 <0.0002 0.0008 <0.0002 <0.0002 <0.0002
3| BibkFE Hydrogen sulfide | ppm 0.02 6.0 <0.002 0.065 <0.002 <0.002 <0.002
4 | B txFIv Methyl sulfate | ppm 0.01 0.22 0.098 0.003 <0.001 <0.001 <0.001
5| ZEbxFIL Dimethy! disulfide ppm 0.009 0.039 0.0014 <0.0009 | <0.0009 | <0.0009 <0.0009
6 MIXFIVT I Trimethylamine ppm 0.005 <0.0005 <0.0005 <0.0005 | <0.0005 | <0.0005 <0.0005
7 TErNTIVTER Acetaldehyde ppm 0.05 0.182 <0.005 0.012 0.008 0.006 0.006
8 | FAEALTITER Propionaldehyde ppm 0.05 0.018 <0.005 <0.005 <0.005 <0.005 <0.005
9 | JIWRILTFILTIFER N-butyraldehyde ppm 0.009 0.011 <0.0009 <0.0009 | <0.0009 | <0.0009 <0.0009
10| AVTFITILTFER Isobutyl aldehyde ppm 0.02 0.032 <0.002 <0.002 <0.002 <0.002 <0.002
11| JIWRIVNLILTIVTFER N-valeraldehyde ppm 0.009 0.106 <0.0009 <0.0009 | <0.0009 | <0.0009 <0.0009
12| AYNLILTILFER Isovaleraldehyde ppm 0.003 0.091 <0.0003 <0.0003 | <0.0003 | <0.0003 <0.0003
13| A1v7a/— Isobutanol ppm 0.9 <0.09 <0.09 <0.09 <0.09 <0.09 <0.09
14| BEEBIFIL Ethyl acetate ppm 3 15 <0.3 <0.3 <0.3 <0.3 <0.3
15| AFILAYTFIVRL  Nethylisobutyl ketone | ppm 1 0.39 <0.1 <0.1 <0.1 <0.1 <0.1
16| MLI> Toluene ppm 10 <1 <1 <1 <1 <1 <1
17| RFL> Styrene ppm 0.4 0.09 <0.04 <0.04 <0.04 <0.04 <0.04
18| FIL> Xylene ppm 1 <0.1 <0.1 <0.1 <0.1 <0.1 <0.1
19| 7O+ B Propionic acid | ppm 0.03 20 0.003 0.071 <0.003 <0.003 <0.003
20| JIVRIVERER N-butyric acid ppm 0.001 2.1 0.0006 0.089 <0.0005 | <0.0005 0.0009
21| JIWRIEER N-valeric acid ppm 0.0009 0.50 <0.0005 0.016 <0.0005 | <0.0005 <0.0005
22| AVEER Isovaleric acid ppm 0.001 1.2 <0.0005 0.0069 <0.0005 | <0.0005 <0.0005

KE B AEBGIEX R

Water pollution control

2007 FE5RICHE KB BRI D S L £ U 720 FEEX N TEA L 7oK I
KB AHTAENFHLET BOD (EMLEWREERE) &
EEBRAIEL. BEKEEDIRTFICEBDHTVET,

KEMREREE (20074582305 ) Water inspection on 23rd May 2007

The water treatment facility started operating in May 2007. Water
used in business activities is discharged into the public sewage
after treatment. We conduct monthly check of BOD in compliance
with wastewater standards.

BIEIEE By ERREIE 200745H
ltem unit Regulatory standard May 2007
K& Water temperature c =45 238
pH pH - 5.0~9.0 8.0
HRIYL Cadmium mg/ 4 =0.03 <0.005
ST Cyanogen mg/4 =0.3 <0.1
EAY Lead mg/4 =0.1 <0.01
Aol Hexavalent chromium mg/% =0.1 <0.02
[0 Arsenic me/ 8 =0.05 <0.01 ABEKAIE HEEY
Water treatment facility

#KR Total mercury | mg/£ =0.005 <0.0005
[irdmVN Total chromium mg/ £ =2 <0.02
3R Copper | mg/8 =3 <0.01
Ww Zinc mg/ 4 =2 0.02
BRI Soluble iron mg/ £ =10 <0.1
BRI Soluble manganese | mg/4 =10 <041
EtEYHERE Animal and plant oil | mg/@ =30 <1
SBERE Mineraloil | mg/g =5 <1
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I MBI 2—TOIXINF—OFER (BER-LTiH)
Energy consumption for recycling center (electricity and kerosene)

Yt DIt 52— (R ERY - R IRIEEY) Tl BR AT (IRERDAH) & 2,000,000 -
ERALET, 2007 F3A &V HIRIBR DB ERIAL LD, TXLF—DOERE - ety
P RIGICIBINL EL 7o, ZOFER. 2007 FEOETEA RS 1,741,854kwh, I
ITERRIR1,271keEBYEL, 1,000,000

BEXTHOEREE _RIERFRICHRET 2L, §53,753t-CO(£2OAK
268741 FMICIINS BB) EAWET IR (LRI EL T 2008 F K316 T o0t 104377 169700 189883
HOEIXNX—BENCRAEAET, . N == .

0 L L L L )
2003 2004 2005 2006 2007

We use electricity and kerosene (only for drying plant) for our recycling center AL S OBSER R ()

(shredding plant and drying plant). The use of energy in FY2007 increased Electric consumption for the recycling center

substantially because of the drying plant inauguration in March 2007. The used 006 E DR A« REF A EENTOET
amount in FY2007 is 1,741,854kwh of electricity and 1,271 kiloliter of kerosene. %2007 E3R &), BIEMER COBRDEAERIALEL
Converting the used amount of electricity and kerosene to carbon dioxide, the total The consumption in FY2006 included the one used in office.
amount is 3,753t-C0; in the annual CO. absorption by 268 cider trees equivalent. The consumption for drying plant has ben added since March 2007.
We will implement the energy saving activities in order to fight global warming in 1,400 1,271

FY2008. 1,200

1,000
800
600
400
200

0 20
2005 2006 2007
AT HOERE (ke)

Kerosene consumption

#2006 F E R IRELIRMR DA EE CEALALSAA DA T,

The amount of FY2006 is attributed to the usage of trial running of
drying plant in March 2007.

I EmDER

Diesel oil consumption

LTI INEERETmENLE L 2—RNTERATIERLOBRE L T hE 220,000 [ 209,696 205,905
FEALET 2007 FEZMEREDEETIE. 191,3398 L7, 2006 FE L Lt 200,000 -
B CAE CO%EMLEL 720 EMEMNO MBS BEREEERLEL. ok 17830

KRB SRR OR R L ERE BRI NE B LTS BT RIER ’ 1oer 16777 .
FCBIARTITEHEEL TV ET BADI-—T 1> TERIENRBEREL 100,000 . .
TWET /2. 2/A3HND (R EREEE T2 ERfMEI-X | ICBEF1ES 140,000 -
L. RLEEETARTITICDNTRATHET, 120,000 ‘ ‘ ‘ ‘ ,

) ) ) ) ) ) ) ' 2003 2004 2005 2006 2007
We use diesel oil for transportahon vehicles and heavylmachlnery in the recycling AT E RO SRR (0)
center. The total amount of diesel usage was 191,339 liters in FY2007, 6% over that Diesel consumption for transport vehicles
of the previous year. As for vehicle fuel, we achieved the target of annual average
fuel consumption. 15000
For air pollution control and efficient fuel consumption usage, we promote 130001 12034 13005
environment-friendly driving. Fuel consumption by individual car is fed back to all 11,598 11,553 10798
the drivers in the monthly meeting. In addition, our driver participates in three-day 11,000
seminar “safety driving training course for safety management trainer” to learn 0000
safety and environment-friendly driving every year. '
7,000 -
5000 . . . . ,

2003 2004 2005 2006 2007
At E-REROEHEREE ()

Diesel consumption for heavy machines
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I TR T X R
Leakage Control

BRMRADKRE IS T2 —bDO EICHEREBVTVET,
F BAFRICAIBEREL . EEANDREERFLELTVET,
RMCOBERSZ 7 ICIE 2 RHICHMAIDRRIREHEL T
WET,

The entire floor in the shredding plant is covered with iron plate.
There is a ditch in the middle of the floor to prevent the liquid waste

leaking out of the building. The waste liquid tank in RMC has a bank

large enough to hold the maximum leakage. AGAREE N RE
The floor covered with iron plate

ARSI (RMC)
Bank for leakage (RMC)

I FREL - HhBA LE

Scatter and Spill Prevention

EWEFOREERGIET 2720, A>T FETIES - T L
ZETIERZIRAN=D LoD TWA L EERELET . —
G ELETHRBEAILBIBEIE. AN Yy F T IV LEL (R NE
BEIEL TWET, e, TL/ Sy X DL ENLSIC EHD
EHRRET>TWET, AP — RELEEICHAT. SEMl
IZU T AR —hEERLTVET,

To prevent from scattering during transportation, proper application
of sheet cover (container vehicle) and sliding cover (pressing
vehicle) are always checked. For collapse prevention, cans are
wrapped up when they are loaded in two-layer. The regular

inspection is conducted to prevent leakage. Cloth and sheets are
equipped with all the vehicles lest any leakage should happen.

EREEERA L I 7=ER Y #

Y T HRRBICO B o TOBREEER L ICIVEA TOET SR T/ I R
CIFRF o7 | eI HV FRORKBLEICED TOET, 2007 F . RBICLEEE
HIzHIERATLL,

Drunk-driving-prevention efforts

We are tackling the drunk-driving-prevention, one of social issues. Each driver must take “breath
test” before the start to prevent accidents. There is no alcohol-related traffic accidents in FY2007.

‘__ 3 ‘:
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774 A CORDE

Environmental activity in Office

I%ﬁ@ﬁm
Electricity consumption

50,000 46,181
43,623 44,796

40,000 35,001
30,000 — .

2007FE. A 71 A TCHES(EHEI£46,181
kwhCU 7=,

F74XTlE. OMLUFEBELEREICFEALT
WEWSFTOEIT. QLHDEBEEELEILLS

BIXNX B EHIE->TVET %/, 58~9 20,000

Hi—(“/—?~79’f'/—y‘Vb"yF@I]Z?’r)b%é 10,000

HEATEMLELL CE— ) ‘ ‘ ‘ | |
; PO, AIIZZAVERERT B 2003 2004 2005 2006 2007

The electric consumption in office was 46,181kwh Name plate for “Eco Style” promotion

in FY2007. AFTZDERERE (kwh)

Electricity consumption for office

In office building, we conduct energy saving N,
3 Za— (9N are

activities; 1) switching off ofthe I|ght§ Whlch are not CEE A TS,
alvvays used such as lavatories and kitchen ||ghts, 2) The consumption in office could not be measured separately in
temperature control of air conditioning units and so FY2006 because of renewal construction.

on. All employees participated in “Eco Style” which
means no ties and no jackets from May to
September 2007.

I F71 ADSDREEW
Waste from office work

2007FE. AT ZXDSDEENDHHE 3. 1,930kg TL 7=, 2006 FE E D HE 2500~ 2,343
HB E I B, 0% EL 7oo PR NABERM L5 BIEBUEL. U1 ool EE 1,930
JWCEHTVET, LsooL I l 1,481 I
The volume of waste from office work was 1,930kg. It increased by 30% than the .
previous year. We make an effort to completely separate discharged waste for 1,000 1

recycling. 500
0 2003 ‘ 2004 ‘ 2005 ‘ 2006 ‘ 2007 ‘
AFTAZDSDEEEY (kg)
Waste from office work
JE—REOER
Paper consumption
WOERERIRD 0. OFMOER. OlE-H/NIE— @B FA—ILDIE 500 458
. @2#TOTO0 17 2—DERERENICHEEL T ET, 2007 FE DT w0 365 391
E—HEDOERE L. 458kgTL 7= 2006 EE E BT 2E17%IEMLEL /=0 ool 316 285
MERDEBAII OV REBICEBESh/-EREEAT5L5CLTVWET, 2007 l .
FERLBARNIBA6% (LERE. AREEE) P RERBEER TLE, 207
To reduce the paper consumption, we continually promote the use of 1) backing 100 -
paper, 2) double-sided copy and/or microcopy, 3) E-mail, 4) the projector for the 0 ) ) ) ) )
meeting. The consumption in FY 2007 was 458Kkg. It was increased by 17% than the 2003 2004 2005 2006 2007
previous year. Regarding purchasing goods, we tend to choose environment-friendly Aﬁ;&@ﬁﬂai(kg)
aper consumption

products. In FY2007, 46% of the total numbers of purchased items (including food
and household goods) is environment-friendly.

35



RIE o‘

CSR REPORT 2008 Environment

BRigE
Environmental auditing

RIBVRIAND AT LAOEMMEERIB/NN T+ -V ADELE
ERRT 2720 ARETE RV SEEMEICEYERARIC
RIEEEEERBL TOET 2007 FEIZI T D&Y TUI Fe!
IRDAEREEE T IR M s DR EEE B MY RS hF U7
Regular environmental auditing by internal and external auditors
is conducted to check effectiveness of EMS and environmental
performance. The following auditing was conducted in FY2007. In

addition, the external auditing in September accepted the expansion ARIREER ARBEE
of certified area with drying plant. Internal auditing Internal auditing

BERAETEES Minor nonconformity 2
H1E AHEZE (78) Internal auditing in July = =

HREE Observation 8

BWMAETES Minor nonconformity 1
2| AEEZE (18) Internal auditing in January =

HREIE Observation 2

BHAETHES Minor nonconformity 4
NEEEE (9R) External auditing in September =

WEOES Improvement opportunity 1

ANBEE

External auditing

A5

R BRI/

U TP EEY ORI - RIBEEDEIBREEEEL/:
RR2BREBFOMCFIEEED. FHHE LCHlFEEF1RE
HBLTWET 2007 FE 3. IR COHKEREL T HR
ENOBERINRHAER BN R E B L VFEL e T %
BERECIH . EYMEERICBRERZED BELZZEEREL
REBIhWEL,

We established an emergency procedure against assumed incidents
such as fire and spill or leakage of waste and gave relevant

annual education and drills. In a drill against assumed fire at the
drying plant, we exercised an emergency call to fire stations, fire
fighting and evacuation to designated places. At the transport

section training was given against assumed occurrence of oxygen
deficiency while working in a pit or closed environment.
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AELZERENRKIXINI AT I

Occupational Health and Safety M

WU TR [ETDRT—IRIVE -SRI EFEShZ¥EEE
EBTIEVOBEBE 3 EH- KB RRKORIEEREVIEL
DbE FEKECTOEEEL T HEBREEEOHEICRVBEAT
WET,

anagement System

We promote the occupational health and safety activities toward no
accidents and no disasters. Our activity is based on our management vision
“We strive to be a waste disposal company where all our stakeholders can
trust in with a sense of security” and the concept “accidents and disasters
pose a big environmental impact”.

OHSAS 18001 (FBREFETRIAVIN AT L)

Occupational Health and Safety Management System

FERELONEROAHIZ, 2007 E3HIZOHSAS18001 (H1E)
REFETRVAN T L) DFBFRBICET 2F 9T F TERTVEL
720 2007 EEA DRI ERBEBEEL TV EL/H . OHSAS18001 D#
F18 (2007 FEfR) P RITENAZEITHEV SREFNE R A% 2008 E ]
(CEBL. FEHRSFHETECBIBEATOET,

%, OHSAS18001#1&121S014001 AAZEHEBEL TV BEAH Z

A kickoff meeting toward certification within FY2007 of
OHSAS18001 was held in March 2007. The target date was

then expected by one year upon the issuance of a new standard
(OHSAS18001:2007). 1ISO14001 and OHSAS18001 have a lot in
common. Therefore, we aim at an integrated management system
of 1IS014001 and OHSAS18001.

WZEDS ERIBDIMESNIYRIANY T LEBEERIEL TOET,

RIBYRIAVN AT s
1S014001 (2004 version)
(Environmental Management System)

BEVRIXAVN VAT s

BERLEHETRIAVNIZAT A
OHSAS18001 (2007 version)
(Occupational Health and Safety Management System)

2008FMEREIEUS FE
Integrated Management System
Due to be certified in fall 2008

FEREEHESH

Occupational Health and Safety Policy

LI HBAOER [ SEEAOER | [HEOER ] DEE
BEDbE, UHTHCTATOAY, B2 LRELBEL TRIE AEE
EECEFEN DEOHENRETHIERIC. HHLECELD (S
HRELBEIRIE| THHZABBL. MRS EEDEHELET,
1. BBl HBRLHECEDSES RO B L BT, 1

SRVANKELEOERFELETLET,

2. FrBlE, BB HERU AL EED/ N~ — T DN
CEDVAIIZ TS~ FEU. RO RUEREORR. #1557
FIZBHET,

3. Fbld A HEIRHRL. FEEHSMICRDBBRIFEBELS
BB EROKRI I RORRFHEE S0, $BRLEE
VRUALNS R LEHEL . EREE TS, EHM0IC RELETO.
AR T

4. KA B TR LEHODICEBKTRTO ACEAFLET,

Fe HEBPSDEKRICISUTRRLET,

2008%4R1H
ARY—EIFA 1
KRB RAAR FF -

Our management principle consists of “Service for the Employee”,
“Service for the Customer” and “Service for the Community”. In
other words we realize that our corporate social responsibility is to
enable all the employees to work for Daiei Service enjoying quality
lives healthily and safely. Also, occupational accidents and injuries
are “the biggest environmental destruction”. With these things in
mind we promote OH&S activity.

1. We comply with OH&S regulations and the requirements
which we agreed with customers, community and public
organizations.

2. We strive to secure, maintain and improve both trust and
security through communication in a spirit of partnership with
customers, community and public organizations.

3. We understand the OH&S Policy and constantly work to
improve our OH&S management system as proactive measure
to prevent occupational injury, accidents and illness identifying
possible sources of hazard in general business activity. We set
targets, and review them regularly for continual improvement.

4. Our OH&S Policy is available to everyone who works at/for our
company. We also disclose this information upon request.

April 1, 2008
Kenichi Akazawa, CEO
Daiei Service Co., Ltd.
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Occupational Health and Safety (OH&S) Activity

2007 FE 3 1. BRLBEERGH O™ 2. 5BLRE/EN

Bim L EEL S BBRENEMEEZICHI . LITOEENC
WEAELT

MEFMIEP. 135S

YRAIGTEAX B
FERREHEENETICH-> TEBRRDOME LS XV FHE. 3t
RO ETDURI T RAANELHEBENDOHETHEIHEWEL,
TEZAADHEREENDZEDSH). EIRIFEEEET336MFHHMELEL
T FBAEREFE L FBEIFHBEESNBURIANSCIC DOV 2T
ICDWTHSREARET . RFEL. FF R TEBHEENBURIDIC DV T
RISIEU T sREARAT . EiELEL 7

We have three targets: “Strengthening of OH&S management
system”, “Raising and establishing of an awareness of OH&S” and
“Improvement of work environment”, and performed the following
activities in FY2007.

*¢referto P13

Risk Assessment

In view of occupational health and safety, all the employees
participated in “Risk Assessment”, which includes identification of
possible source of hazards, determination of its degree of risk and
countermeasures against it. In the first year (FY2007), we picked
up 336 items as possible sources of hazard and classified them into
four categories by the degree of possible risk. (See table below) We
implemented measures against all the risks in categories ‘Risk A",
‘Risk B” and ‘Risk C’. As for ‘Risk D’, tolerable level of risk, flexible
measure shall be taken depending on its specific nature.

DRI DiERR A = G4
Risk category Description Number of items
YZIA FFRTERVWIZRY) 226 hIE £ -3 EN L E 20
Risk A Unacceptable level of risk : Immediate halt of operation or improvement is required.
UZ7B (BERGHBDHZVZY)BENGERELILE
s 0 ‘ ) ’ ’ - ! 89
Risk B Risk involving serious problems : Preferential review is required.
JyZxyC (ZLBBDHZ)ZY) WMHRATBELBDIL, SHEIICHET D, TEHEVODISEEE (CBE R mE
i . . 124
Risk C Risk involving small problems : When possible, measures must be implemented, otherwise, warning must be announced to the workers.
YZXUD (FFARTEBVRY)BICURIM KB TEZIHE L. WMHKEED 103
Risk D Tolerable level of risk : Measures must be taken when the risk can be further reduced.
&5t total 336
DA FRES

FBREL)ZIDEBEDID, BFEDN—RDREE1114,
ERERTDRABLE1 0B HEVELL,

Fo B TOETRIE (FIBRRELE) DR BTEIFE
FIRE I CHBLEFHENRGEMLAMBELEL

Risk-management activities

We modified the facilities in 11 locations and put up the warning
sign at 10 points to make it easier to understand where the
dangerous places are to reduce occupational hazard. We set
regulations of yard operation such as speed limit and included
OH&S measures in the procedure and got it across the employees.

ARfESN—
Guard cover

MRARIORFHZ0%ELE
AR OREHIppmid T
ERALLNRLTAAGH,

AETIED
Embarkment
o 1
87 W <F IR

L MAEMERUNISAURELTS
2 IMAEMREE 0 T—-HRTETR
L MATHARAOHRCESI - &

a T v m- A

ABRIL-IV
Warning Premises regulations

ABRER
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by7 - NbO—IViEED

B1E. #EASHHEE. A 7 XK EIL . BREEFRIH B,
ROSNFIBFTFONTNED, BIEBEENS SN TV\BNEEF 1
vILET A EESHRETEIET HENRLHEANDES
P ELELS,

CEO Patrol

CEO in person patrols the facilities and office once a month. The
purpose of the patrol is to check if there are any dangerous places,
whether the procedure manual is followed or that the work place is
kept clean and tidy. CEO patrol promoted employees’ awareness of
OH&S.

ERIRIGAIE DERe

2008F1 A . #EP R DU TEBIIBRIEE D=, MR
DIFERBEDBIEE B HEWEL - BB TlL. BS - E- 7
AN, FZIRFERR CIEE S - EEN S DO A ERICTRAEL
FUI AIERRIE. 2 TOEBICEWTEERIEEL T EEE
ATL7
Measurement of working environment

Measurement of noise, dust and ashestos at the shredding plant
was conducted by an independent analyzing agent, while that of
noise and dust was checked in the drying plant as well. The results
were within the standards of working environment with all the items.

BERFNSOHE

FEEENDODEBZR LO/-H BRIEEHELTVET,
2007EE I BERZ HILKEBRIEEEEELLEN 45
ELFMERCETIVFIVIREEEEEEE1ZMMETLEL
Fe BRERZ -GALKREREEDERHBEL21 2B TLE
L7

—HBRO=EHR

B2 OEREEBLISNCL, £HPIF —FICERESIEI—F
A EE3E (97 12R-3R) RHLEL 72, XRIRBOEAELE
IHCBEOPNBEIAEEITERL ERORE. EBOE L
(CBBELL

CSR REPORT 2008

Encouragement of taking certification

To promote awareness of work safety, we encourage the employees to get
qualifications. In FY2007, four people completed the training course for
operation chief for hazardous work for deficiency of oxygen and hydrogen
sulfide poisoning, and one the course for handling specified chemical
substances and tetra-alkyl lead. In addition, 21 completed special education
for work that involves oxygen deficiency and hydrogen sulfide poisoning.

Company-wide cleanup

Besides the daily cleanout, we did company-wide cleanups on three
occasions (in September, December and March) in FY2007 with the focus
on inconspicuous or time-consuming dirt or places.

I HFERLSFHEEE
Occupational health and safety auditing

FERLFEVIIAN VAT LOENMESB R LB E/T+—
VOADKIEE RIET D20 RHEE B KU ERESEHERS S LV E HA
HICEBEEHLET, 2007 £ £ 3. OHSAS18001 DRI EUEIC @
T.AREEE11AICHIAVELT, %72, 20085 1 BICOHSAS 18001
(1999F/R) DE1 EEEREZELEL /L BRIILUTDEBITY,

Regular OH&S auditing by internal and external auditors

is conducted to check OHSMS and OH&S performance.

Internal auditing was held in November in a process to obtain
OHSAS18001 certification. And in January 2008 we took the first
stage of OHSAS18001 (1999 version). The result is as follows.

BMETEE Minor nonconformity 2
AHEE (118) Internal auditing in November =

f=E S Observation
S EBEEE (18) External auditing in January R EIR Assignment 3
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OH&S Education and Training

2007 E 3. OHSAS18001 (FEREFETRIALIR
FL)DBIRBEX 7T LI EIEDEV, FBRSHFEIC
BT3B EEANICHIEVEL,

RRIALNY RT LADIBRFERD D10 DLAFHE X, #BM
ZEIHB TV EROTBRSZIT—RIHBEERBLEL
oo 72 BRICIZS BB LY EBRT £HBV TOHSAS 18001 FRA&IZD
WTOIHMESR%E. 10RICIIRBER Z -FRILKFEFEHEDHEE
BZHEWELE,

We focused our activities on OH&S education at the kickoff for
certification of OHSAS18001 in FY2007. Besides the education
for overall employees to promote a better understanding of OH&S
management system, department and monthly theme-specific
education was provided. In addition, the seminar on OHSAS18001
and the training against supposed oxygen deficiency and hydrogen

sulfide poisoning were held in May and October, respectively, with
the instructors invited.

A

HES

(F—RHE) ELE

(Theme-specific education) Traffic safety

AQOHSASHHMES
Seminar of OHSAS18001

ABRRIERNHE
Training for deficiency of oxygen and hydrogen
sulfide poisoning

Other education

2007F4R. 7=y 1 ELy U ERSH KFRIUFER MTASTER
EHMAELTHBEL [BRUTI7IVERIECERER@ ] ICDWTHEE
WZEEL 7z, B TR BB RBROBE|IEF ZW D . SHROEE
FBENRHBEHNSOMVAEDEICEIIDARBELYEL

Fo A EDO AFLIHFOAMBEHMEE B L>TWET HETIE.
L DOFEATPEEFIDEE ABFIELELSHIHRERZPR
BEYg hEIREHEOFMIC OVWTIMEE B A, Y OFFRE
T OHEILERH>TVET,

BCRERZIEHE

In April 2007, a workshop titled “Revision of Food Recycling Law
and industry trends” was held. As a lecturer, we invited an expert,
Mr. Yoshiteru Takemoto, Greenish Village Inc. Since many of our
customers are food related, the knowledge obtained in the seminar
will be useful in our sales activity or in answering inquiries.

We provide the training for all the new employees. To have them
share our future vision, the program about management principle,
vision and details of midterm management plan as well as the
business description, role of each section and personnel system
was given.

Self-development Support System

LTl BCBREZBTIFELL CEVRART—VEADFZE
ICBRL BB RIEE ST —IVKIESIE, —EDEREMBLA
GRICHRELETIRTIERMERIETHIEE2006F10ALEALT
WEY,

2007 FE 31 B COFIEEFIALTES R AR —IVESHELEL

Self-development Support System was introduced in October
2006. We give employees financial support for attending business
schools or financial incentive for an acquisition of a certain level of
qualification. One employee attended business school using this
financial support in FY2007.
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Personnel system and Employment

ASHIE

Personnel System

HH TR REEZOVEDIC [HEANDERLEHIEHICP
VeSS BEOMESRERBE TEIS B TVET M8
PROLTBZEN S BOFEAENERETIEN TE PDF v
Lo aHlidh3 NEFIEEBIEL T. 2006 F4R &) AEH
EEZXZ—NLELIZ FIABHEDORIMIN FEhEREAENE
EDREF. 2. AEGFHE. BRFE A FME A E L SERB TEIHIETT,
Fo A BRE-NEREOE(LICISCTEICASZHED TSy
Ty TEESTWETH 2007 FICI3 BIF T3 AMGEED. &
*ib‘ EHEBITKRHBRXIVPRERA. BR O A ETEBRBEICLELZ,

wmHEX. Tttt ENEH
HEFRDLLTBIZREIEBIELTRAIREEHENREE
ICBWHATOET E/- B URTEHEL AR REBEADE
Beds2tw BRAESE. EfERRRIIEDEALEL MY
BEXTVRBEOREMICHIIBATVOET,
SHLBHMENIROLTBELEN S BENEBIESRIEBETERLS
HIEDTKEICEDHTOEET,

F4HIE  Primary benefit programs

One of our management principles is “Service for the employee; Daiei
Service helps the employees feel their work worthwhile and the work
leads to fulfill their sense of value.” New personnel system started in
April 2006 aspiring for a company where people work without undue
worries and show their ability to the full extent with their efforts being
properly appreciated. The features of new personnel system are 1) the
harmony between seniority system and merit system and 2) the reliable
system such as impartial appraisal and clear evaluation.

We continue to improve the personnel system in response to external
and internal environmental changes. We clearly depicted the figure of a
model employee in 2007, which in turn clarified the skill we expect for
each employee and the policy of recruiting and cultivating of employees.

Benefit programs, Appointment of female employees

We address the improvement of benefit programs to create a working
environment where one can work without worries. And, we promote
gender-free recruitment and gender-free appointment of managerial
staff. For female employees, such benefit programs as child-care leave
and maternity leave have been introduced.

We strive for a better system that enables people to work without undue
worries and use their ability to the full extent.

" a 60.0 - [ wEEH(N) - 30.0%
ﬁ?gf’%;ﬁztgp)(ﬁfg employee number (person)
. BRI 00 283%  —— KMREBOBEG) | 250% 0%
Child-care leave percentage of female employee 25.0%
25.0% -
« B R ERE RS E 400 - 368 1 20.0%
Shorter working hours for child-care 20.0% - 18.89
o KL T A TRIRHIE 300 F . +15.0% '
Volunteer leave 15.0%
0/
* TREARESE 200 - e 122% {1 100%
Family-care leave 10.0%
cERRELHE 100 1 50 9.1%
Congratulatory or condolence payments : e 50% [
- EEEMEBREAE o 1 1 . . 1 1
Reemployment of retired person . 2005 2006 2007 o o 2005 2006 2007
* FRARARIRAE AREERORBELMEEENEIS ALHBBEDEE (%)

Half-day leave with pay

Transition of work forces and ratio of female employees

Ratio of female managerial staff

I MVP# 8. K F St B RE
MVP Employee, Length-of-service Awards

HEDEFAN—2a [ EOEDIC SHICEREBHREDS
LA BEMVPHBEL T FEIC—EEHL . RELH LT
WET, £ 1 0FFEREL A BICHL TIRB#HOEEZHTK
FHFHEREEHILH>TVET,, 2007 FE E3BH K EE K
HEELTREINEL .,

To promote employees’ motivation, we honor employees for great
contribution as “MVP Employee” twice a year. In addition, we give
awards to employees who have been working for the company over

ten years. Three employees were honored for “Length-of-service
Awards” in FY2007.

AMVPHE AXFEHFHERE
MVP Employee Length-of-service Awards
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Recruiting activity

EERAEL T 2007 E3ANS4BICP T TS HBHBASEXR
FR- A CETSEBAMEL. #9150 DEEDAICB ML TV EEE
o FAS TR HELVBREEICREE Y3 Z2EDH
ANDAYE—T EHEEHEPSILEFRNEHERTPLEDRK
L&RE BHDHIDEEDEREDHFEETEELEL

F7/2. 2007 F I IR OREN LV BIEADIRAEL
THEREAEHIEVELE, £BEOEEES LV 11EP A
#HUEL

ASHFAR
Company information sessions

PV

Initiation ceremony

For graduate appointment, company information sessions were held in Osaka and Kobe on five occasions in March and April in 2007. About 150
students participated in it. In the session our true and honest figures were presented such as our management principle and vision and message to
students by the president and a concrete description and strictness of work by a senior employee.

In FY2007, we hired 11 trained people mid-term to meet the requirement of operation of the drying plant.

@iy (BRI

Sound labor-management relations

HEFELENEEESZ T 00 LSV iRBERERIEL.
FEEESE T MR ERXMESCL->TVWET 2007 FE,S . B
RFRELTWASRRE- # @R LB E) RERICHBEASHLSML. F
D —REL->TRIE- FRREFETRI AN AT LOEEICEE

ATVET,

AT =MLY —DS5DTER

Stte

Daiei Service maintains the cooperative relationship with the

labor union for we want our employees to enjoy quality lives.

We have some meetings between the management and the labor
union as needed. In FY2007, the labor union joined in monthly SR
(Environmental and OH&S) committee to cooperate in the creating
of environmental and OH&S management system.

Voice from Stakeholders

B HEEE L [RETHEIF VDS, 2 TOREN, LS
BELTERICENZ S | OEREBIEL. B2 BEL THIET,
L TREHERROEBERESPBRATONET, Z<LDHE
PEATHETEET HE—AVENDESDEZICKTIE
DM LIS THYET,

2007 FEIF0HSAS18001 DEBFEBUSIC[ETE A TEE
Uizo FEIREFHE RN BIETSHIEVOERNTHY, 1T
EEBEUTEL L NEEBZDICIE. RO EEVED TH D IR
L. & EPTERAICS IR EL

2007FE5R(CI3 B HEM BEEM DR IR IR HEELH . 2008F 3
BICIIBEERHOEBRENER (RMC) P iRE & FREL L7,

ARV —EZXP HBICEZZBEE|E[HRICHAZEREIP &
WREEHDICE-/-CE2BEL. SRIFEPHBHSICE-T F
JHBICESTRBSLVWSH THILIIZ. ShhrddhHEEHIC
BALTWEIWEEZTHNET,

KRY—EXGA 4 FEEE
HITESR MEH &
Hiroki Hatai

Executive Chairman
Daiei Service Labor Union

Daiei Service Labor Union strives for realization of “a company worthwhile to work for
safety and fulfilled.”

Monthly debriefing meeting is held with all the employees involved in. Many
employees willingly participate in it, which in turn helps them to increase their
awareness of their own job.

In FY2007, we have positively tackled for the certification of OHSAS18001.
Occupational health and safety is indeed the basis of our ideal, an essential for the
employees to enjoy a happy life through the work.

Drying plant for organic waste and storage facility for waste beverage products
(RMC) started to operate in May 2007 and March 2008 respectively. This added to
Daiei Service’s “responsibility of our business for its impact on the society” and
“responsibility of contributing to our stakeholders”. We are committed to realization
of a better company for employees as well as for customers and community.
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s~ X A MEEE:  Information and indicators that describe the status of Environmental Management (MPI)

MP-1 BIBTXUANDIRG  Status of environmental management P13~14

MP-11 BIEICRT A TREEIOIRR  Status of social contribution related to environment P.15~20

T e P29~30
FARL—3 3> 484E:  Information and indicators that describe the status of activities for environmental impacts and reduction measures (OPI)
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GRI Content Index

[ Indicator | Pages [ Indicator Pages
1. VISON AND STRATEGY Emissions, Effluents, and Waste
1.1 Vision and strategy P7~8 EN8 GreenhPPSe gas emissions

1.2 Statement from the CEQ P3~4

2. Organization Profile
Organizational Profile
2.1

Name of reporting organization

EN13 ignificant spills of i oils, and fuels in terms of total number and total volume —
i Products and Services
EN14 Significant environmental impacts of principal products and services P.31~36
7777777777 EN15 l?ercemage of the weigh} of products sqld that is reclaimable at the end of the products’ useful _
life and percentage that is actually reclaimed
Compliance
EN16 Incidents of and fines for non-compliance —
2.9 | Listof stakeholders T Social Performance Indicators
Report Scope
2. 10 | Contact person for the report back cover Employment
2. 11 | Reporting period for information provided | | Pl LA1 | Breakdown of workforce P41
212 | Date of most recent previous report | 1 LA2 | Net employment creation and average turover-segmented by region/ country } T
2,13 | Scope of reporting organization and information | P Labor / Management Relations
- 727.7 71747 - g@ﬁmciaﬁi Ehéﬁgéé that have occurred ;{ﬂcieil}]}aiﬁrie}/iious’rieipioir{ 777777777777777777777777777777 F”ili o LA3 Percentage of employees covered by collective bargaining agreements etc -
2 15 Basis .for »reporting that can affect comparability from period to period and/or between reporting P1 of in organizati d | —
organizations
2 16 Explanation of the nature and effect of any re-statements of information provided in earlier _ ‘Documentation of occupational accidents and diseases (ILOcode) | —
reports Description of formal joint health and safety committees P42
Report profile 1
2.17 Decision not to apply GRI principles or protocols in the preparation of the report. P1 LA8 Description of policies or programs on HIV/ AIDS —
2,18 | Criteria used in costs and benefits o Training and Education

LA9 Average hours of training per year per employee by category of employee —
Diversity and Opportunity
Description of equal opportunity policies or programs, as well as monitoring systems to ensure

Significant changes in measureme|

- 72. 22 Access to additional information and reports 7I3ack coverﬁ LATO compliance and results of monitoring P41

3. Governance structure and M y " LA11 | Composition of senior management and corporate governance bodies | —
Structure and Governance
3.1 Governance structure of the organization — Strategy and Management

32 HR1 Description of policies, guidelines, corporate structure, and procedures to deal with all aspects of _
3.3 human rights

3.4 | Boartlevelprocesses for overseeng o WA | Evidence of consideration of human rights impacts aspart o investment and procurement | _
35 Linkage between executive R 0. decisions

non-financial goals Description of policies and procedures to evaluate and address human rights performance within
3.6 Organizational structure and key ind — the supply chain and contractors

3.7 Mission and values statements — Non-discrimination
3.8 | Mechan jsm for shareholders to provide recommendations or direction to the board of directors | — HR4 Description of policy and procedures / programs preventing all forms of discrimination in ‘ _
Stakeholder Engagement operation
3.9 Basis for identification and selection of major stakeholders - Freedom of Association and Collective Bargaining
7”37.”170”7 Xpipirio;iﬁlé;iﬁisie;l{eihioilﬁe’r’sﬁi”””””””””””””””””””””””””” o HR5 ‘ Description of freedom of association policy and procedures / programs to address this issue ‘ —
3.1 Type of information by i — Child Labor
7”37.”172”7 Use of information resulting from stakeholder engagements - HR6 ‘ Description of policy excluding child labor and procedures / programs to address this issue ‘ -
Qverarching policies and M nent Systems Forced and Compulsory Labor
3. 13 Implemention of the precautionary principle — HR7 Description of policy to prevent forced and compulsory labor and procedures / programs to ‘ _
address this issue
Community
01 Description of policies to manage impacts on communities in areas affected by activities and _

procedures / programs to address this issue

Bribery and Corruption

3. 20 | Status of certification pertaining to economic, environmental, and social management systems P.26 502 Description of the policy, procedures / systems, and i isms for ‘ _
4. GRI Content Index organizations and employees addressing bribery and corruption
4.1 A table identifying location of each element of the GRI Report Content, by section and indicator P45 Political Contributions
5. Performance Indi Description of policy, procedures / systems, and i ism for
Economic Performance Indicators 803 managing political lobbying and contributions ‘ -
Customers
EC1 Net sales P9 Customer Health and Safety
EC2 Geographic breakdown of markets — PR1 Description of policy for preserving customer health and safety during use of products and ‘ _
Suppliers services
EC3 Cost of all goods, materials, and services purchased — Products and Services
Percentage of contracts that were paid in accordance with agreed terms, excluding agreed Description of policy, procedures / systems, and i ism related to
EC4 penalty arrangements - PR2 product information and labeling ‘ -
Employees Respect of Privacy
EC5 ‘ Total payroll and benefits broken down by country or region ‘ — PR3 Description of policy, procedures / systems, and i i for ‘ _
Providers of Capital consumer privacy

EC6 Distributions to providers of capital —

EC7 Increase / decrease in retained earnings at end of period —
Public Sector
EC8 Total sum of taxes of all types paid broken down by country —

EC10 Donations to community, civil society, and other groups —
Economic Performance Indicators

Materials

EN1 Total materials use other than water , by type P27
CEN2 } Percentage of materials used that are wastes } T

Energy

EN3 Direct energy use segmented by primary source. P27
"'éNlu"""l}.&i}'eé{ energyuse |—

Water

EN5 ‘ Total water use ‘ -

Biodiversity

EN6 Location and size of land owned, leased, or managed in biodiversity-rich habitats -
N7 | Description of the major impacts on biodiversty | T

©OReference : GRI[ Sustainability Reporting Guideline 2002 |
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Summery of the questionnaire for CSR Report 2007

WREEICOVWTEDLIICRELELD?

What is your overall impression of the report?

WEEEDOHT BRESHINECAH HRICESRBRES
TYH? (EHEZET)

What information was impressive or interesting to you? (as many as it applies)

HHh)Xe§ & Understandability
,7 HPIL 2%
Hard to understand

TR 11
Message from C.E.O.

%@ <HAEHE DELBERIEH>

24%

Average

HHP T
74%

Easy to understand

SEAXTE  Readability
S 4%
Hard to read

Tid
27%

Average

EXEH 11
Our Business
bkt 13
Corporate Governance
BTSSR 7
Financial Information

BB

Information Disclosure

REBYRIANDZT L 13

Environmental Management System

BiZEEME

Objectives and Achievement
XTUTIVING LR 12

Material Balance

WIEGMIBE) LTI

Proper disposal and Recycling of Industrial waste

FARTLY
69%

Easy to read

A Contents

R 8
Shredding Plant
SRR
D?ying Planxt 15
IREEE M ETS 4

Collection and Transportation

AT4XATHITEE 8

Energy Saving Activities in the Office

< AN#E-FHEEIT>

L@
18%
Average

EEREE

Complaints and Accidents

FHLLIEE 11

Occupational Health and Safety (OH&S) Activity

FELTNB
82%
Informative enough MRV 0%

NS 4
Personnel System, Employment
BE 9

Education

Not enough <A1 =7 B8 H=EFE>

d31=7—Y=3>

Communication with Stakeholders

BRI 12

Special Round-table TALK
B=EEER 13

Third Party Opinions

18

17

20

23

24

—— [CSR#REE2008] 2 HHAVELE HIHEITEVELE —

L D[CSRIHEE2008] 15 B DTREB - = -FFICDWTOEWHE
HADBERESHSETEIODTT . bR T EFNICHBIBEATHIEICE
DELID BRSO EFELIBREENL. SHREDL RV CSRIEENCE
BTWEWEEZTVWET  AREFICODVWTDIEBR -ZREERFDT
I —MIZRBAWEE B CSRIEET TRV 2T MIEEW T,
F BRDOEFHVAZEL[CSRBEEZE2007 I NDT7 7 —MER
ELEDESNRENELET RANDBELIBREHIN EDTEVELT,

SHREDLUHMDFENDOIEBE-ZHNDIFE. LALBBEVERL EITET,

20088HR
RRI—EZMAE4 CSRIHEE

O7 > —MEKITLEHHP LS AFTEET,
http://www.daieiservice.co.jp/download.html

Thank you very much for reading our CSR Report 2008

Our “CSR Report 2008” is to inform you of our

environmental, social and economic activities. We try to
report specifically in an understandable way. With your
precious advices, we continue to strive for our better
CSR activities. Please take a few minutes and fill in the
appended questionnaire and fax it to us. Your replies and
opinions for CSR Report 2007 are summarized above.
Thank you for your understanding and cooperation.

August 2008
CSR Promotion Section,
Daiei Service Co., Ltd.

©The questionnaire form is available on our website.
http://www.daieiservice.co.jp/e_download.html
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T663-8142 EEEREAEMIEER2-1-16
TEL:0798-47-7626 FAX:0798-41-5680
EX—Jllinfo@daieiservice.co.jp

ARESIIYHHP L THIE V£ ET (PDFRR)
http://www.daieiservice.co.jp/download.html

Contact information

DAIEI SERVICE CQ., LTD.

2-1-16, Naruo-hama, Nishinomiya-shi, Hyogo, 663-8142 JAPAN
TEL: +81-(0)798-47-7626 FAX: +81-(0)798-41-5680

Email; info@daieiservice.co.jp

This report is available on our website (PDF version)
http://www.daieiservice.co.jp/e_download.html
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